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Introduction
The advent of the Internet has contrib uted to the emer gence of
digital genres that pose a chal lenge to the genre analysis frame work,
which initially focused on texts employing solely textual resources
(Stein and Giltrow, 2009). The migra tion of genres from print to
digital spaces has redefined author ship dynamics. While print genres
were histor ic ally shaped by profes sionals, nonpro fes sionals
parti cip ated through local news pa pers and inde pendent public a tions.
However, their reach was limited by distri bu tion issues. In contrast,
digital genres develop in open, parti cip atory envir on ments. This
stems from the fact that the Internet is also condu cive to the creation
of spaces accom mod ating both consumer and profes sional
discourse communities.

1

Profes sional music criti cism on the web, published by outlets such as
Pitch fork, Rolling Stone and NME, plays a pivotal role in shaping
crit ical discourse within the music industry. These reviews typic ally
offer compre hensive eval u ations of albums, singles, and live
perform ances. By refer ring to estab lished music genre conven tions,
tech nical aspects, and histor ical context (Walker, 2024), profes sional
reviews have the capa city to legit imize partic ular artists. The
legit im iz a tion unfolds in the review text and is further strengthened
by features such as Pitch fork’s “BEST NEW MUSIC” label as well as
numer ical or star scores. Due to their prestige and insti tu tional
support, profes sional music reviews still serve as an important
refer ence point for both audi ences and creators. Simul tan eously,
consumer- generated reviews have prolif er ated across parti cip atory
plat forms including YouTube, Reddit and RateY our Music.
Char ac ter ized by their informal tone, these reviews are written by
consumers who tend to be music fans. In contrast to the analyt ical
rigour of profes sional criti cism, consumer reviews priv ilege
authen ti city, relat ab ility, and affective response, thereby expanding
the discursive space surrounding musical texts. The coex ist ence of
profes sional and consumer music criti cism on the web under scores
the complexity of eval u ative discourse in digital envir on ments. While
profes sional reviews offer insti tu tion ally sanc tioned critique,
consumer reviews artic u late exper i en tial perspect ives. In tandem,
these forms of author ship contribute to a dynamic ecosystem in
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which music is actively inter preted, contested, and recon tex tu al ized
across global digital plat forms. There fore, the aim of this paper is to
juxta pose profes sional and consumer online music reviews by
showing their rhet or ical struc ture as well as inter faces, inter ac tions
and differ ences between the discourse communities produ cing them.
First, the genre of online music review will be described within the
frame work of Bhatia’s (2016) Crit ical Genre Analysis. Secondly, a
quant it ative and qual it ative analysis of the rhet or ical struc ture of the
reviews will be conducted. Finally, inter faces, inter ac tions and
differ ences between the two discourse communities will be
elab or ated on in more detail.

1. The online music review genre

1.1. Crit ical genre analysis of the online
music review

There is a plethora of various music- related genres on the web
ranging from music blogs through offi cial band websites to music
reviews. Music reviews form a genre chain corres ponding to the
album rollout. The album rollout typic ally starts with a single serving
as a preview of the album. It is followed by an album release. The
rollout usually ends with live perform ances either in the form of a big
scale tour or several concerts. Albums represent a signi ficant body of
work and receive detailed coverage on plat forms such as Rolling
Stone, Pitch fork and NME. Single reviews are less frequently
published as they tend to be devoted to major releases and chart- 
topping tracks. Concert reviews are not published as frequently as
album reviews. Since album review is the most prevalent genre out of
the three on the web and since it has received little schol arly
atten tion, it consti tutes the subject of the present study.

3

The study of genre has under gone profound changes since its
incep tion. The origins of genre analysis were tightly asso ci ated with
demys ti fying the struc ture of academic texts to English learners
(Swales, 1990). The approach consisting in dissecting texts into
rhet or ical units was then adopted to decon struct non- academic
genres such as busi ness writing (Bhatia, 1993).
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Genre analysis consists in estab lishing the rhet or ical struc ture of a
partic ular genre of texts by identi fying the smal lest commu nic ative
units (steps) which can then be grouped into larger units (moves).
Examples of steps include back ground of the artist and back ground of
album creation, which can be grouped into a move of situ ating
the album. This can be exem pli fied by a recent study pertaining to
genre analysis of philo soph ical texts which helped account for the
struc ture of the genre by high lighting its most salient features (Lucas
and Lucas, 2024). The results of such studies high light textual
dynamics between func tion (the commu nic ative goal) and form (the
internal organ iz a tion) of texts.

5

Recent years have seen this approach being employed to both
discourse and genre analysis of other written genres (Ho, 2023;
Kath palia, 2022). The main purpose of this kind of analysis is to
decon struct different types of discourse into trans parent moves and
steps and subsequently decode the way discourse communities write.
Because they are under re searched in compar ison to academic text
types, non- academic genres require extensive research with the aim
of creating or revising existing meth od o lo gical frame works. Internet
genres have become an integral part of our lives since the begin ning
of the 21st century (Stein and Giltrow, 2009). While online book and
film reviews have been analyzed through the lens of genre analysis
(Chik and Taboada, 2020; De Jong and Burgers, 2013; Taboada, 2011),
online music reviews have not received much schol arly atten tion in
this respect. This may stem from the fact that because of their
ephem er ality, music and sound are a chal lenge to describe and
eval uate. Musical works develop over time, with acoustic elements
fading as they are heard, as opposed to static visual or textual media.
Even though record ings provide a certain degree of perman ence, the
exper i ence of inter pret a tion is still dynamic and influ enced by factors
such as auditory memory and listening envir on ments. A rare instance
of a study on music reviews is a diachronic genre analysis of record
reviews published in an academic journal of clas sical music reviews
Musical Times (Ha, 2011), which involved a sample of 40 reviews
(18 900 words). The author focused on texts written within four
periods of time between 1921 and 1995 to capture the expan sion of
the gramo phone market over time. She devised a code book
encom passing four moves. De Jong and Burgers (2013) compared
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profes sional and consumer film reviews, focusing on the frequency of
rhet or ical elements. They estab lished that critics tend to describe
films in more detail while consumers tend to place more emphasis on
their eval u ation as well as alluding to personal exper i ences. A
partic u larly inter esting contri bu tion to the field is a mono graph on
persuasive genres in old and new media (Kath palia, 2022). In this
volume, Kath palia (2022) explores a wide array of review genres such
as book blurbs, book and film reviews, and last but not least product
reviews. Each of these genres is analyzed in a twofold manner, i.e., in
terms of its conven tional and digital form. Thus, Kath palia (2022)
juxta poses tradi tional blurbs with digital ones, printed film reviews
with digital ones, and the other genres accord ingly. Apart from
providing an analysis of the scaf folding of the genres, she delves
deeply into genre hybridity and multi- level genre analysis of texts, as
well as situ ates the genres in a broader context by employing the
Crit ical Genre Analysis frame work devised by Bhatia (2016).

Despite the pivotal role that genre analysis plays in disas sembling
texts into the smal lest mean ingful units, it has received criti cism due
to its seem ingly tunnel- vision approach. Critics point out that certain
instances of genre analysis are limited to the creation of lists of
moves and steps that encourage an overly formu laic view of genres.
This criti cism was addressed by situ ating genres within a partic ular
context or envir on ment they belong to and operate in, within the
frame work of Crit ical Genre Analysis (Bhatia, 2016). This approach
helps one better under stand the choices behind partic ular genres
that are dictated by their habitus, as no genre func tions in a vacuum.
Apart from the genre envir on ment, genres are shaped by discourse
communities. It is these discourse communities that ulti mately
mould the texts in order to achieve partic ular commu nic ative goals.
Drawing on Swales’ (2016) Reflec tions on the Concept of
Discourse Community, both profes sional and consumer music
reviewers may be viewed as distinct discourse communities.
According to Swales’ revised frame work, a discourse community is
char ac ter ized by eight elements: 1) a broadly agreed set of goals, 2)
mech an isms of inter com mu nic a tion, 3) parti cip atory mech an isms, 4)
genre use, 5) specific lexis, 6) a threshold level of expertise, 7) silen tial
rela tions, and 8) hori zons of expect a tion (Swales, 2016� 8‐10). Both
profes sional and lay reviewers fulfil these criteria, albeit in distinct
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ways. Profes sional critics share the goal of produ cing cultur ally
resonant music criti cism, commu nicate through edit orial chan nels
and published reviews, and exchange insights grounded in
journ al istic and aesthetic tradi tions. Their use of formal genres, such
as long form single, album and perform ance reviews, is supported by
a special ized vocab u lary and a high level of profes sional expertise.
Implicit norms, such as tone, struc ture, and eval u ative rigour, govern
their writing, while readers anti cipate a certain depth and style,
reflecting shared hori zons of expect a tion. In contrast, consumers
pursue the communal goal of cata loguing and discussing music,
inter acting through forums, comment threads, and user- generated
lists. Their genres such as short reviews are more informal, but still
recog niz able and consistent. While many users lack formal expertise,
the consumers foster a kind of grass roots know ledge, where
cred ib ility is earned through consistent engage ment, deep listening,
and community valid a tion. Silen tial norms emerge around what
counts as a “good” review or a mean ingful rating, and expect a tions
around authen ti city, niche discovery, and styl istic voice shape how
users engage with one another. Despite differ ences in
profes sion alism and edit orial control, both groups exhibit the core
features of discourse communities.

Apart from under scoring the import ance of discourse communities in
Crit ical Genre Analysis, Bhatia (2016� 69‐70) intro duces a
multiper spective and multi di men sional analysis that enables one to
situate a partic ular genre in a broader context. It encom passes
features such as the commu nic ative purpose, discursive space,
nature of content, parti cipants, medium, style as well as a network of
inter dis curs ively relevant genres. These seven aspects will be
elab or ated on in the following sentences to situate the online music
review genre. Hence, the first ques tion that should be answered is:
What is the commu nic ative purpose of an album review? Expert and
lay reviews share the same commu nic ative purpose, which is to
provide a review of a music album. It is important to mention that
initially, album reviews were published in print only but now they
have also migrated to the web as a result of remedi ation
(Pérez‐Llantada and Luzón, 2022). The original purpose of an album
review was to provide a balanced eval u ation. Critic reviews should
strive for objectivity as they represent a disin ter ested genre that
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should provide a balanced eval u ation (Shaw, 2006). Walker (2024� 2)
points out that criti cism is not confined to eval u ation; rather than
being merely a form of assess ment, criti cism encom passes multiple
elements such as “describing a song (album, band, genre, or
perform ance), inter preting its meaning, analyzing its struc ture and
compos i tion, eval u ating its worth, and/or placing it in its proper
histor ical or cultural context”. Consumers, on the other hand, provide
very polar ized eval u ations as a result of which these reviews
resemble word‐of‐mouth recommendations.

In terms of the discursive space, the second feature proposed by
Bhatia (2016), album reviews have to be compliant with the policies of
websites they are posted on. There fore, they have to observe spatial
constraints that may be imposed by the layout of the websites. The
nature of content, i.e., the third feature enumer ated in the
multiper spective and multi di men sional analysis, depends on several
various aspects, but in the corpus of online music reviews, a
note worthy factor was the music genre of an album. For example, in
elec tronic album reviews more atten tion is devoted to the
instru mentals, whereas very little space is taken up by the lyrics
descrip tion due to very short or no lyrics featured on elec tronic
albums. This aligns with Kath palia’s (2022) study where she showed
that depending on book subgenres (romance, etc.), varying amounts
of textual space is devoted to the descrip tion of various elements of
the plot. As far as parti cipants are concerned, profes sional writers
and critics write expert reviews while consumer reviews can be
written by just about anyone. Due to the context collapse on the web,
it is undoubtedly more chal len ging to define the target audi ence.
Context collapse pertains to digital genres as they do not cater to a
clearly desig nated and fairly uniform audi ence (Davis and Jurgenson,
2014). Instead, they can be appre ci ated by indi viduals with varying
levels of expertise on a partic ular topic. It can be presumed, however,
that both kinds of reviews are signi ficant for consumers and critics
but first and fore most for musi cians. Lay reviews reflect the
commer cial success, whereas critic reviews are tantamount to
crit ical acclaim. This point will be high lighted in the section related
to the inter faces, inter ac tions and differ ences between the
special ized and non- specialized music reviewing communities. With
regard to the medium, both lay and critic reviews are trans mitted

9



Professional vs. consumer discourse communities: Comparative genre analysis of online music reviews

Table 1: Compar ison of profes sional and consumer discourse communities with

respect to several situ ational variables

profes ‐
sional reviewers

consumer reviewers

power differ en tial between the author and
the audience

yes no

remuneration yes no

responsibility yes no

word‐of‐mouth recommendations no yes

anonymity no yes

produc tion circumstances revi sions
and editing

spontaneity

through the Internet. The sixth aspect, which is style, varies with
profes sional reviews which are more lexic ally creative and formal and
consumer texts which are more informal. The last feature suggested
by Bhatia (2016) is the network of inter dis curs ively relevant genres. It
encom passes genres that may be useful when writing a music review
as these genres may be refor mu lated to aid the creation of a review.
Genres that can be integ rated into reviews after refor mu la tion and
recon tex tu al iz a tion are album announce ments, inter views, single
reviews, concert reviews and music lyrics. Music lyrics are often
quoted in music reviews to situate the narrative presented in the
album. Inter tex tu ality can be iden ti fied in both expert and lay
reviews, yet it is more prevalent in profes sional reviews where
contrib utors are more willing to refer to longer excerpts of music
lyrics or interviews.

Despite the same over arching commu nic ative purpose of online
music reviews, there is a plethora of differ ences stem ming from
situ ational vari ables between the two discourse communities
(Table 1). Natur ally, this juxta pos i tion focuses on opposite ends of the
spec trum. There will be cases that fall along the continuum rather
than into two categories, for example influ en cers or blog writers.
However, the analysis of features displayed by these oppos ites may
help analyze inter me diate cases in future studies. In the profes sional
reviewer- readership dynamic, there is a power differ en tial (Csomay
and Craw ford, 2024). Music critics profes sion ally engage in review

10



Professional vs. consumer discourse communities: Comparative genre analysis of online music reviews

writing and hence have more know ledge in the field. In lay reviews,
there is no such or very little such differ en tial between the writer
and the audi ence, as it resembles a situ ation of friends
recom mending an album to one another. What may point to a slight
differ en tial is when a seasoned fan of a partic ular artist has more
know ledge on their work than casual listeners. Some consumers are
likely to be more know ledge able on a specific artist as opposed to a
profes sional music critic who may know less about one artist but
more about the musical land scape as a whole. As a result, critics find
it easier to contex tu alize certain albums and put them into
perspective against the histor ical back drop and other albums.
Addi tion ally, many consumers belong to a dedic ated fanbase and as a
result have a personal attach ment to the artist and their œuvre. By
contrast, even if a profes sional reviewer is a fan of a partic ular artist,
they should not divulge it in the review, as it could be construed
as biased.

What varies in these two situ ations are also the produc tion
circum stances (Biber and Conrad, 2009� 65). Numerous revi sions and
editing are bound to be made to a text prepared by a profes sional
contrib utor whose earn ings hinge on the quality of submitted texts.
Consumer reviewers post their more spon tan eous reac tions to
albums for which they do not receive any kind of remu ner a tion.
Owing to this, consumer reviews tend to be more emotion ally
charged, with frequent instances of swear words. Expert reviews are
meant to be disin ter ested genres offering a balanced account of the
reviewed object (Kath palia, 2022; Shaw, 2006). Profes sional
contrib utors place their names and surnames in each review so that
it is easy to estab lish their iden tity. Consumer reviews frequently opt
for obscure user names that, in many cases, prevent one from
estab lishing their iden tity even if it is possible to search for reviews
written under the same user name. According to Kath palia (2022) and
Gea- Valor (2006), consumers are more detached from their online
personas and they have a propensity to be more direct. It is also a
possib ility that one consumer account may be employed by several
different users, there fore one cannot be certain that each account
corres ponds to one individual.
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1.2. Different meas ures in
genre analysis
The analysis of rhet or ical moves and steps can pertain to several
different aspects. The most commonly adopted measure is the
frequency of rhet or ical elements (Işık, 2023; De Jong and Burgers,
2013). This enables one to estab lish how frequently partic ular
elements occur. If an element occurs partic u larly frequently, it may
mean that it is recycled many times within a text. One can also
measure the amount of textual space taken up by rhet or ical elements
(Warchał, 2023). This does not help assess the frequency of partic ular
elements but rather the number of words used to realize these
rhet or ical steps. This is a very useful measure that helps one
determine which rhet or ical steps are real ized with the use of the
highest and the lowest number of words. Last but not least, one can
also take into account the distinc tion between optional and
oblig atory rhet or ical elements. Some scholars suggested that
oblig atory elements should be found in at least 50% of texts analyzed
in a partic ular study (Li and Ge, 2009; Nwogu, 1997). This enables
estab lishing the core rhet or ical steps of a given genre and optional
elements that can be iden ti fied only in selected genre exem plars. In
this study, all three afore men tioned meas ures are taken into account.

12

2. Study design
A corpus of 100 album reviews (59 960 tokens) written between 2021
and 2023 span ning five different music genres (pop, rock, elec tronic,
country and rap) was compiled for the purpose of the study (Figure 1).
The corpus is referred to as the Corpus of Album Reviews (CAR). The
corpus can be subdivided into two subcor pora, namely the Sub- 
corpus of Profes sional Album Reviews (SPAR) amounting to
47 502 tokens and its consumer coun ter part (SCAR) amounting to
12 458 tokens. Amer ican websites were selected as, according to the
newest annual report published in 2024 by the Inter na tional
Feder a tion of the Phono graphic Industry (IFPI), which summar izes
the year 2023, the US is the biggest music market in the world,
occupying the first spot. These webpages (Pitch fork and Rate Your
Music (RYM)) were also selected because of the high number of
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Figure 1: Corpus composition

[abbre vi ated name of the sub- corpus–year of publishing the review–keyword from the album
title –music genre]

The label [SPAR-23- dawn-pop] denotes a pop album review drawn from the Sub- corpus of
Profes sional Album Reviews, published in 2023, titled Dawn FM.

visitors on the websites and their large reach due to the ubiquity of
the English language in the music industry. The number of monthly
visitors was drawn from Simil arweb (2024) stat istics: Pitch fork had
12.1 million visitors a month as of November 2024 while RYM had
14.8 million visitors.

For the sake of trans par ency, each text has a partic ular label. Texts in
the corpus are labelled according to the following pattern:

14

This can be illus trated with the following example:

The research ques tions guiding the study are as follows:15

What is the rhet or ical struc ture of expert and lay digital album reviews?
What are the inter faces, inter ac tions and differ ences between expert
and lay discourse communities?

https://publications-prairial.fr/elad-silda/docannexe/image/1757/img-1.png
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The order of the analysis is as follows: First, descriptive stat istics
regarding lexico gram mat ical features of the subcor pora drawn from
UAM corpus tool are presented. Secondly, the move- step struc ture of
reviews is elucid ated in a quant it ative and qual it ative manner. The
study ends with the analysis of inter ac tions, inter faces and
differ ences between these two discourse communities.

16

In order to estab lish the move- step struc ture of music reviews, a
pilot study was conducted first. The draft code book was created
based on guides on how to write a good music review (Walker, 2024;
Wood worth and Grossan, 2015) and previous studies related to book,
film and music reviews. Kath palia (2022) warns against blindly
adopting move- step labels proposed by prac tising profes sionals, as
they do not always truly reflect the propos i tional content of a
partic ular move or step, but are rather codes applied by profes sionals
to denote certain review elements. These code- like-labels have a
propensity to be outdated, as discourse community members are
prone to leaving them unchanged instead of carrying out system atic
revi sions of the termin o logy. There fore, the best approach is to
confront the termin o logy used by prac ti tioners with the labels that
emerge from a pilot study. The minimal coding unit in this study is a
step, drawing on Moreno and Swales (2018) who advocate identi fying
steps first and then grouping them into moves. Steps were annot ated
based on a close reading exam in a tion of each clause. Then 10% of the
corpus was coded with another researcher special izing in genre
analysis. We arrived at a simple percentage agree ment of 81%. After
comparing and discussing the annota tions, the code book was refined
and the final version encom passing 6 moves and 49 steps was
created. Then the rest of the corpus was annot ated with the use of
QDA Miner qual it ative analysis soft ware. Some times one rhet or ical
step was assigned two codes when no over arching purpose could be
iden ti fied. This was the case with sound and lyrics descrip tion as well
as sound and lyrics eval u ation. The migra tion of reviews to the
Internet causes signi ficant changes to the genre. Rather than
consisting solely of textual material, online music reviews demand
inclu sion of multimodal elements in the analysis. QDA Miner allows
one to calcu late an album cover or a music clip as an occur rence that
does not take up any textual space. Addi tion ally, UAM corpus tool was

17
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Table 2: Descriptive stat istics from UAM corpus tool

employed to generate descriptive stat istics regarding
lexico gram mat ical features of the subcorpora.

3. Data analysis

3.1. Quant it ative analysis

The descriptive stat istics obtained from UAM corpus tool enable
drawing certain conclu sions related to lexico gram mat ical aspects of
profes sional and consumer reviews. First of all, critic reviews are
almost 5 times as long as consumer reviews. Critic reviews are also
more lexic ally dense. In UAM stat istics, subjectivity denotes “[a]
measure of the posit ive ness of the words in the text. -1� very negative,
0� balanced, +1� very positive. Based on the 8,200 word MPQA
Subjectivity lexicon” (O’Donnell, 2023). MPQA Subjectivity Lexicon
stands for Multi- Perspective Ques tion Answering lexicon. This
measure shows that expert reviews are more balanced due to their
subjectivity being closer to 0 (0.103) whereas consumer reviews are
less balanced than profes sional reviews (0.205). Subjective strength
describes “[a] measure of the average subjective strength of the
words of the text. From 0 (all weak) to 1 (all strong)” (O’Donnell, 2023).
Subjective strength value for consumer reviews (0.479) is there fore
higher than the one related to critic reviews (0.441). Academic word
use describes the “[p]ercentage of lexical words which are on the
academic word list” (O’Donnell, 2023). The percentage of words from
the academic word list is higher in SPAR in compar ison to SCAR.
Consumers employ first person refer ence more frequently as they

18
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often allude to their personal exper i ences and use the first person
pronoun ‘I’. Experts do not use the first person pronoun as frequently
as consumers do. Profes sionals, on the other hand, tend to deploy
third person pronouns more frequently than consumers due to them
describing artists in more detail.

Quant it ative analysis will be conducted from three vantage points.
The first one is the frequency of partic ular moves and steps. The
second one is their word coverage, i.e., the percentage of textual
space occu pied by a rhet or ical step. The third one is their divi sion
into oblig atory and optional steps.

19

While this study draws on Swales’ (1990) rhet or ical genre theory to
analyze the commu nic ative purposes embedded in online reviews, it
is important to clarify that struc tural bound aries within texts, such as
head ings or para tex tual elements, do not always corres pond directly
to rhet or ical moves. Swales (1990) defines genres as classes of
commu nic ative events char ac ter ized by shared purposes and
recog niz able struc tural features; however, not all textual divi sions
serve rhet or ical func tions, and rhet or ical strategies often extend
beyond formal bound aries. Titles, in partic ular, func tion as para texts
in the Genettean (1997) sense: they frame the main text and guide
reader expect a tions. Providing metain form a tion about the reviewed
object, such as the public a tion date or the record label, and including
relevant images are typic ally clas si fied as a rhet or ical step in studies
on genre analysis (e.g., Kath palia, 2022; Ha, 2011). However, such
elements may also be referred to as para tex tual elements, in contrast
to textual units focusing on sound eval u ation or lyrics descrip tion. In
the present study para tex tual elements are labelled in the same way
as textual rhet or ical steps, e.g., ms1s2 album title* and m4s2 lyrics
descrip tion, yet they are marked with an asterisk. The data suggest
that online reviews consist of both textual and para tex tual units,
some of which perform rhet or ical func tions, while others serve
primarily organ iz a tional or navig a tional roles. Recog nizing this
distinc tion allows for a more nuanced under standing of genre in
digital contexts, where multimod ality and user inter ac tion
complicate tradi tional genre bound aries and rhet or ical sequencing.
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Table 3: Top 10 most frequent steps in SPAR

Code Count % Codes

1 m4s2 lyrics description 90 6,60%

2 m5s1 sound evaluation 77 5,70%

3 m5s2 lyrics evaluation 73 5,40%

4 m3s1 artist background 70 5,20%

5 m4s1 sound description 70 5,20%

6 m3s2 album background 60 4,40%

7 m1s1 section name* 59 4,30%

8 m6s1 overall evaluation 57 4,20%

9 m1s2 album title* 50 3,70%

10 m1s3 name of the artist* 50 3,70%

3.1.1. The most frequent rhet or ical steps

The most frequent rhet or ical step in SPAR is the one refer ring to
lyrics descrip tion (m4s2). This rhet or ical step consists in quoting the
lyrics from partic ular songs on the album and describing what they
refer to. This step is followed by the one pertaining to sound
eval u ation (m5s1). As music is certainly inex tric ably linked to its sonic
dimen sion, the eval u ation of sound lies at the core of music
reviewing. The third most frequent rhet or ical step is the one of lyrics
eval u ation (m5s2). While the lyrics descrip tion was more frequent,
lyrics eval u ation is still signi ficant as it ulti mately points to the quality
of song writing. It is the third most frequent step in this data subset
prob ably due to the fact that critics place emphasis on the lyrical
quality of songs. The three most frequently employed rhet or ical steps
in SPAR are there fore lyrics descrip tion, sound eval u ation and
lyrics evaluation.
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Artist back ground (m3s1) was the fourth most frequently applied
rhet or ical step in SPAR (5,20%). Music critics frequently allude to the
artist’s upbringing and child hood in order to contex tu alize their
journey to becoming musi cians. Equally frequent was sound
descrip tion (m4s1). Not only do critics frequently eval uate sound, but
they also describe it. Sound descrip tion elab or ates on different
produc tion and instru ment choices. It is quite prolific with regard to
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Table 4: Top 10 most frequent steps in SCAR

Code Count % Codes

1 m6s1 overall evaluation 75 13,60%

2 m1s6 numer ical/star rating* 54 9,80%

3 m5s1 sound evaluation 52 9,40%

4 m1s7 name of the reviewer* 50 9,00%

5 m1s11 avatar* 50 9,00%

6 m1s10 review date* 47 8,50%

7 m5s2 lyrics evaluation 26 4,70%

8 m3s1 artist background 21 3,80%

9 m2s2 headline* 18 3,30%

10 m6s10 enumer ating most/least favourite songs 18 3,30%

a range of meta phors and adject ives employed. Album back ground
(m3s2) follows the steps m3s1 and m4s1 as far as the frequency of use
is concerned. Just as the artist’s back ground intro duces one to the
persona of the artist, album back ground helps one visu alize the story
of album creation. It may start with refer ring to a partic ular event
that inspired the incep tion of the album and also details refer ring to
the place where it was recorded. This step is followed by a section
name (m1s1)* which is a part of the first move meant to provide
metain form a tion about the album. Section name usually occurs once
in most reviews as it denotes the name of the website section
devoted to the reviews of music albums (“ALBUM REVIEWS”). In
certain reviews, however, there was an addi tional section name
indic ating the excep tional quality of a partic ular album (“BEST NEW
MUSIC”). Steps indic ating the album title (m1s2)* and name of the
artist (m1s3)* can be placed on the 9th and 10th spot on the list. The
8th spot on the list is occu pied by the step of overall eval u ation
(m6s1). This step may occur once or several times throughout the
whole review and it is meant to provide an overall verdict on the
album, all aspects considered.

The most frequent step in consumer reviews is the overall
eval u ation m6s1 (13,60%) (Table 4). This appears to be the most
crit ical rhet or ical step, as consumers ulti mately seek a general
assess ment of the product. Following this, the album rating (m1s6)*,
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Table 5: Top 10 word coverage in the subcorpora

Top 10 word coverage in SPAR Top 10 word coverage in SCAR

Code % Words Code % Words

typic ally presented in the form of a star rating, is the next most
common step. Sound eval u ation (m5s1) ranks as the third most
frequent rhet or ical step employed by consumers. The sonic
dimen sion seems to hold signi ficant import ance for them, akin to its
relev ance in profes sional reviews of albums.

The next three para tex tual elements provide inform a tion about the
review: the reviewer’s name (m1s7)* (or user name in the case of
consumer reviews), an avatar (m1s11)* (a photo graph or picture), and
the review date (m1s10)*. These elements can frequently be found in
consumer reviews. This is followed by an eval u ation of the lyrics
(m5s2). Back ground inform a tion about the artist (m3s1) is some times
included in SCAR (3,80%). The head line previews certain elements of
the review (m2s2)*, and the tenth step involves enumer ating the most
or least favourite songs (m6s10).
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The frequency of rhet or ical steps reflects how frequently they were
used by the two discourse communities. Certain steps were util ized
multiple times throughout the review. For example, indic ating the
music label that released the album was used once in a review
usually. Sound eval u ation and lyrics eval u ation, on the other hand,
were reused several times throughout the reviews. This is referred to
as step recyc ling, which seems to be more prevalent in this genre,
since it is not as formu laic as, for example, academic texts, which
follow a more rigid rhet or ical struc ture. Also, since profes sional
reviews are longer than consumer reviews, they have a greater
propensity for step recur rence. Hence, it can be stated that the
longer the review, the greater the propensity for step recycling.
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3.1.2. Word coverage of rhet or ical steps

Certain rhet or ical steps may as well be frequent, yet they do not take
up a lot of textual space. The following table (Table 5) presents ten
most frequent rhet or ical steps with regard to the amount of textual
space taken up by them.
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1 m3s1 artist background 17,00% m5s1 sound evaluation 21,00%

2 m4s2 lyrics description 11,80% m6s1 overall evaluation 17,30%

3 m5s2 lyrics evaluation 11,40% m3s1 artist background 10,20%

4 m5s1 sound evaluation 10,50% m4s1 sound description 8,70%

5 m3s2 album background 9,70% m5s2 lyrics evaluation 8,10%

6 m4s1 sound description 8,90% m4s2 lyrics description 7,10%

7 m6s1 overall evaluation 5,90% m3s2 album background 6,50%

8 m6s6 interpretation 4,00% m5s6 delivery evaluation 5,10%

9 m5s3 artist evaluation 3,90% m5s3 artist evaluation 2,70%

10 m2s1 overall impression 2,80% m3s3 reviewer background 2,50%

Artist back ground (m3s1) takes up the most textual space in SPAR
(17,00%). The artist back ground is described with the use of a
signi ficant number of words. These are usually quite extensive
passages amounting to two or three para graphs. Lyrics descrip tion
(m4s2) also takes up a signi ficant amount of space as the string of
lyrics (11,80%) might be quite long and the same pertains to lyrics
eval u ation. Sound eval u ation (m5s1) has a high word coverage. It
seems that describing and eval u ating lyrics and sound lies at the
heart of music reviewing. Album back ground (m3s2) is also expressed
with a high number of words as it is essen tially a story about the
album creation. Overall eval u ation (m6s1) also takes up quite a lot of
textual space and so does artist eval u ation (m5s3) and overall
impres sion (m2s1). It is inter esting that artist eval u ation takes up a
signi ficant amount of space, as it usually alludes to the personal
char ac ter istics of the artists that do not neces sarily pertain to the
album itself. This is an element by means of which profes sional
reviewers express their private inten tions (Bhatia, 2016) and bend
generic conven tions to express their opin ions. Inter pret a tion (m6s6)
is expressed with longer passages of text as critics attempt to decode
the meaning behind the music. It has to be taken into account that
images, for example album covers, are accounted for in QDA Miner as
an occur rence but they do not take up any textual space as they
belong to non- textual semi otic resources.
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Authors of consumer reviews, on the other hand, allocate the most
textual space to sound eval u ation (m5s1) and overall eval u ation
(m6s1). This suggests that consumers tend to use the highest number
of words to express their opin ions on sound. Artist back ground
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(m3s1) was the eighth most frequently occur ring step in SCAR
(Table 4), yet as far as the amount of textual space attrib uted to this
step is concerned (Table 5), it is the third rhet or ical step in terms of
word coverage in SCAR. Lyrics eval u ation and descrip tion occupy the
fifth and sixth spot respect ively with regard to the number of words
attrib uted to the real iz a tion of the steps. Album back ground also
occu pies a signi ficant amount of textual space (6,50%). Delivery
appears to be an important aspect, specific ally refer ring to the
manner of singing or rapping. This term exclus ively pertains to the
execu tion of the voice, not the instru mental compon ents. Artist
eval u ation occu pies a substan tial portion of the text, as does the
reviewer’s back ground, which frequently refer ences the consumers’
previous exper i ences with the artist’s music.

3.1.3. Optional and oblig atory rhet or ical steps

When it comes to the oblig atory steps in profes sional reviews, i.e.,
steps that occurred in at least 50% of texts subject to analysis, they
can be divided into several subgroups. Para tex tual units refer ring to
providing metain form a tion about the album (move 1) (Table 6) are an
oblig atory element of each and every review. This is due to the fact
that they signify what the review is going to be about and act as a
busi ness card of an album. Affil iate links can be found in 64% of the
reviews while affil iate link disclaimers were iden ti fied in 62% of the
reviews. The body of the review in SPAR is always preceded by overall
impres sion (m2s1). Artist back ground and album back ground
(belonging to move 3) can be found in 86% and 78% of reviews
respect ively. Sound descrip tion and sound eval u ation can be found in
76% and 74% of reviews. Overall eval u ation consti tuting the overall
verdict on the album was found in 72% of reviews. Lyrics eval u ation
and descrip tion can be found in 70% and 66% of reviews respect ively.
Reviewer back ground was found in 54% of reviews. Inter pret a tion is
also an oblig atory element of a critic review as it occurred in 52% of
reviews. There are also several steps absent from critic reviews.
These include m1s11 avatar*, m1s12 review number*, m2s2 head line*,
m5s10 concept eval u ation, m5s11 title eval u ation, m5s12 sequence
eval u ation, m6s10 enumer ating the most or the least favourite songs
and m6s11 sugges tions. These were iden ti fied in SCAR.
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Table 6: Inclu sion rates in SPAR
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Textual units in SPAR Para tex tual units in SPAR

Code 
Description

Cases % Cases Code 
Description

Cases % Cases

1 m2s1 overall impression 50 100,00% m1s1 section name* 50 100,00%

2 m3s1 artist background 43 86,00% m1s2 album title* 50 100,00%

3 m3s2 album background 39 78,00% m1s3 name of
the artist*

50 100,00%

4 m4s1 sound description 38 76,00% m1s4 album
release date*

50 100,00%

5 m5s1 sound evaluation 37 74,00% m1s5 album cover* 50 100,00%

6 m6s1 overall evaluation 36 72,00% m1s6 numer ‐
ical/star rating*

50 100,00%

7 m5s2 lyrics evaluation 35 70,00% m1s7 name of
the reviewer*

50 100,00%

8 m4s2 lyrics description 33 66,00% m1s8 music genre* 50 100,00%

9 m3s3 reviewer background 27 54,00% m1s9 music label* 50 100,00%

10 m6s6 interpretation 26 52,00% m1s10 review date* 50 100,00%

11 m4s4 message description 15 30,00% m6s4 affil iate link* 32 64,00%

12 m5s3 artist evaluation 15 30,00% m6s5 affil iate
link disclaimer*

31 62,00%

13 m5s4 message evaluation 15 30,00% m6s8 music clip* 9 18,00%

14 m5s5 atmo sphere evaluation 13 26,00% m6s9 correc ‐
tion note*

2 4,00%

15 m4s5 delivery description 10 20,00% m1s11 avatar* 0 0

16 m5s6 delivery evaluation 10 20,00% m1s12
review number*

0 0

17 m6s7 estab lishing
contact/urging action

10 20,00% m2s2 headline* 0 0

18 m4s6 emotions description 7 14,00%

19 m4s8 atmo ‐
sphere description

7 14,00%

20 m6s6 general/unspe ‐
cified evaluation

6 12,00%

21 m4s3 artist description 3 6,00%

22 m5s8 collab or a ‐
tion evaluation

3 6,00%

23 m6s2 (not)recom ‐
mending listening

2 4,00%

24 m4s7 length description 1 2,00%

25 m5s7 length evaluation 1 2,00%

26 m5s9 artwork evaluation 1 2,00%

27 m6s3 predictions 1 2,00%
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Code 
Description

Cases % Cases Code 
Description

Cases % Cases

1 m2s1 overall impression 50 100,00% m1s1 section name* 50 100,00%

2 m3s1 artist background 43 86,00% m1s2 album title* 50 100,00%

3 m3s2 album background 39 78,00% m1s3 name of
the artist*

50 100,00%

4 m4s1 sound description 38 76,00% m1s4 album
release date*

50 100,00%

5 m5s1 sound evaluation 37 74,00% m1s5 album cover* 50 100,00%

6 m6s1 overall evaluation 36 72,00% m1s6 numer ‐
ical/star rating*

50 100,00%

7 m5s2 lyrics evaluation 35 70,00% m1s7 name of
the reviewer*

50 100,00%

8 m4s2 lyrics description 33 66,00% m1s8 music genre* 50 100,00%

9 m3s3 reviewer background 27 54,00% m1s9 music label* 50 100,00%

10 m6s6 interpretation 26 52,00% m1s10 review date* 50 100,00%

11 m4s4 message description 15 30,00% m6s4 affil iate link* 32 64,00%

12 m5s3 artist evaluation 15 30,00% m6s5 affil iate
link disclaimer*

31 62,00%

13 m5s4 message evaluation 15 30,00% m6s8 music clip* 9 18,00%

14 m5s5 atmo sphere evaluation 13 26,00% m6s9 correc ‐
tion note*

2 4,00%

15 m4s5 delivery description 10 20,00% m1s11 avatar* 0 0

16 m5s6 delivery evaluation 10 20,00% m1s12
review number*

0 0

17 m6s7 estab lishing
contact/urging action

10 20,00% m2s2 headline* 0 0

18 m4s6 emotions description 7 14,00%

19 m4s8 atmo sphere description 7 14,00%

20 m6s6 general/unspe ‐
cified evaluation

6 12,00%

21 m4s3 artist description 3 6,00%

22 m5s8 collab or a ‐
tion evaluation

3 6,00%

23 m6s2 (not)recom ‐
mending listening

2 4,00%

24 m4s7 length description 1 2,00%

25 m5s7 length evaluation 1 2,00%

26 m5s9 artwork evaluation 1 2,00%

27 m6s3 predictions 1 2,00%

28 m5s10 concept evaluation 0 0

29 m5s11 title evaluation 0 0
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30 m5s12 sequence evaluation 0 0

31 m6s10 enumer ating most/least favourite songs 0 0

32 m6s11 suggestions 0 0

Table 7: Inclu sion rates in SCAR

Consumer reviews have only six oblig atory elements (Table 7). Most
of them are related to providing metain form a tion about the album
(move 1) and they consti tute the template of the review at the same
time (m1s7*, m1s11*, m1s6*, m1s10*). Oblig atory steps that do not
belong to move 1 are sound eval u ation and overall eval u ation. It
seems, there fore, that sound and overall eval u ation consti tute the
core of consumer reviews. SCAR is devoid of several steps, namely
m1s1 section name*, m1s5 album cover*, m1s8 music genre*, m1s9
music label*, m6s8 music clip*, m6s4 affil iate link*, m6s5 affil iate link
disclaimer*, m6s9 correc tion note*, m4s3 artist descrip tion, m4s7
length descrip tion and m6s7 estab lishing contact/urging action.
There is no need for affil iate links as these websites are not meant to
generate profit which entails the lack of affil iate link disclaimers as
well. Some pieces of inform a tion are not placed in consumer reviews,
as they can be found in a frame preceding consumer reviews, e.g., the
album title.
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Textual units in SCAR Para tex tual units in SCAR

Code
Description

Cases % Cases Code
Description

Cases % Cases

1 m6s1 overall evaluation 48 96,00% m1s7 name of
the reviewer*

50 100,00%

2 m5s1 sound evaluation 39 78,00% m1s11 avatar* 50 100,00%

3 m3s1 artist background 19 38,00% m1s6 numer ‐
ical/star rating*

49 98,00%

4 m5s2 lyrics evaluation 19 38,00% m1s10
review date*

45 90,00%

5 m6s10 enumer ating
most/least favourite songs

16 32,00% m2s2 headline* 18 36,00%

6 m5s6 delivery evaluation 15 30,00% m1s4 album
release date*

6 12,00%

7 m3s2 album background 13 26,00% m1s2 album title* 2 4,00%

8 m4s1 sound description 12 24,00% m1s3 name of
the artist*

2 4,00%

9 m6s2 (not)recom ‐
mending listening

11 22,00% m1s12
review number*

2 4,00%

10 m4s2 lyrics description 7 14,00% m1s1
section name*

0 0

11 m5s5 atmo sphere evaluation 7 14,00% m1s5
album cover*

0 0

12 m3s3 reviewer background 6 12,00% m1s8
music genre*

0 0

13 m5s8 collab or a tion evaluation 6 12,00% m1s9 music label* 0 0

14 m4s8 atmo sphere description 5 10,00% m6s8 music clip* 0 0

15 m5s4 message evaluation 5 10,00% m6s4 affil ‐
iate link*

0 0

16 m6s3 predictions 5 10,00% m6s5 affil iate
link disclaimer*

0 0

17 m2s1 overall impression 4 8,00% m6s9 correc ‐
tion note*

0 0

18 m5s3 artist evaluation 4 8,00%

19 m4s5 delivery description 3 6,00%

20 m4s4 message description 2 4,00%

21 m6s11 suggestions 2 4,00%

22 m4s6 emotions description 1 2,00%

23 m6s6 general/unspe ‐
cified evaluation

1 2,00%

24 m5s7 length evaluation 1 2,00%

25 m5s9 artwork evaluation 1 2,00%

26 m5s10 concept evaluation 1 2,00%
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Code
Description

Cases % Cases Code
Description

Cases % Cases

1 m6s1 overall evaluation 48 96,00% m1s7 name of
the reviewer*

50 100,00%

2 m5s1 sound evaluation 39 78,00% m1s11 avatar* 50 100,00%

3 m3s1 artist background 19 38,00% m1s6 numer ‐
ical/star rating*

49 98,00%

4 m5s2 lyrics evaluation 19 38,00% m1s10
review date*

45 90,00%

5 m6s10 enumer ating most/least
favourite songs

16 32,00% m2s2 headline* 18 36,00%

6 m5s6 delivery evaluation 15 30,00% m1s4 album
release date*

6 12,00%

7 m3s2 album background 13 26,00% m1s2 album title* 2 4,00%

8 m4s1 sound description 12 24,00% m1s3 name of
the artist*

2 4,00%

9 m6s2 (not)recom ‐
mending listening

11 22,00% m1s12
review number*

2 4,00%

10 m4s2 lyrics description 7 14,00% m1s1
section name*

0 0

11 m5s5 atmo sphere evaluation 7 14,00% m1s5 album cover* 0 0

12 m3s3 reviewer background 6 12,00% m1s8 music genre* 0 0

13 m5s8 collab or a tion evaluation 6 12,00% m1s9 music label* 0 0

14 m4s8 atmo sphere description 5 10,00% m6s8 music clip* 0 0

15 m5s4 message evaluation 5 10,00% m6s4 affil iate link* 0 0

16 m6s3 predictions 5 10,00% m6s5 affil iate
link disclaimer*

0 0

17 m2s1 overall impression 4 8,00% m6s9 correc ‐
tion note*

0 0

18 m5s3 artist evaluation 4 8,00%

19 m4s5 delivery description 3 6,00%

20 m4s4 message description 2 4,00%

21 m6s11 suggestions 2 4,00%

22 m4s6 emotions description 1 2,00%

23 m6s6 general/unspe ‐
cified evaluation

1 2,00%

24 m5s7 length evaluation 1 2,00%

25 m5s9 artwork evaluation 1 2,00%

26 m5s10 concept evaluation 1 2,00%

27 m5s11 title evaluation 1 2,00%

28 m5s12 sequence evaluation 1 2,00%

29 m6s6 interpretation 1 2,00%
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30 m4s3 artist description 0 0

31 m4s7 length description 0 0

32 m6s7 estab lishing contact/urging action 0 0

3.2. Qual it ative analysis

3.2.1. Move 1 Providing metain form a tion
about the album

It is hardly surprising that the first move is meant to intro duce one to
the album. The inform a tion provided in this move is, for instance,
album title, name of the artist and release date of the album. Apart
from textual elements, these steps may be real ized with the use of
multimodal elements such as album covers. These pieces of
inform a tion differ between the two subcor pora, for example, there is
no inform a tion on the music label on RYM. RYM provides inform a tion
regarding the name of the album, the name of the artist, the name of
the label and album cover in a frame above consumer reviews. As a
result, these pieces of inform a tion do not have to be reit er ated in the
main body of reviews. There fore, the inform a tion provided
specific ally in consumer reviews includes the user avatar, user name,
review rating (in the form of star rating), and review date.
Occa sion ally, name of the artist, album title, release date, and review
number are provided by consumers. Review number pertains to the
number of reviews created by a given user. It is note worthy that
despite a precon ceived template avail able on RYM, many users repeat
elements already accounted for in the very template. A notable
example is the rating of the album on a scale from 1 to 10 included at
the end of the review in spite of the fact that at the very begin ning of
each consumer review, the user has to rate the album on a scale from
1 to 5. It seems that users are willing to under score the import ance of
partic ular steps by repeating them on their own terms, slightly
bending the conven tion. The reason for this may be that they view
the in- built, prede ter mined steps as fairly uniform ones that do not
draw atten tion and thus may go unnoticed.
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m2s1 overall impression

With produc tion by Peter Kember and an added gospel choir, the Danish band’s fifth album
completes their trans form a tion from grim- faced nihil ists to wearied sooth sayers. [SPAR-21- 
seek-rock]

m2s2 headline

DJ Khaled the worst part of his own albums, yet again [SCAR-21- khaled-rap]

m3s1 artist background

Harlow’s origin story is repeated often: At age 12, he decided he wanted to be a rapper and
got to work, prac ti cing, recording, and selling CDs at school. By 19, he made “Dark Knight,”
the song that launched a major- label bidding war for his talents and, ultimately, landed him
a deal with the once- promising Atlantic imprint Gener a tion Now. [SPAR-23- come-rap]

3.2.2. Move 2 Commu nic ating
overall impressions

The second move is meant to capture the reader’s atten tion.
Profes sionals write two or three sentences reflecting their overall
impres sion before the main body of the review. Consumers, tend to
realize this rhet or ical move in the form of a succinct head line
preceding the main body of the review.
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3.2.3. Move 3 Situ ating the album

Situ ating the album is of para mount import ance on Pitch fork as
experts are expected to paint a broader back ground of the body of
work. The begin ning of the review usually encom passes the
back ground of the artist starting from their child hood and the
trajectory of their career. After that, events that inspired the album
are described. One can also find the back ground of the reviewer in
certain reviews in the form of a bio- note. These steps are less
frequent in consumer reviews, and if one finds them, they are much
shorter on average.
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Artist back ground allows one to situate the artist within a partic ular
genre. It is also a recapit u la tion of their achieve ments and
endeav ours in the recent years. Back ground of album creation entails
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https://www.louisville.com/jack-harlow-kid-with-a-mic
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m3s2 album background

There is a lot of shared life bound up in the Slow dive project now, after all. Since the group
began sessions in April 2020—and then quickly aban doned them for six months as the world
shut down—Goswell’s mother and drummer Simon Scott’s father died. [SPAR-23- slowdive-
rock]

Dawn FM is a concept album, sort of. In inter views, Tesfaye has said that the album plays like
listening to a kind of adult contem porary radio station as you sit in a traffic jam in the tunnel,
only the tunnel is purgatory and the light at the end of the tunnel is death. [SPAR-23- dawn-
pop]

m3s3 reviewer background

Alfred Soto is an assistant professor of commu nic a tion at Florida Inter na tional Univer sity. His
work has appeared in Bill board, Spin, The Village Voice, the Miami Herald, and others. He was
an asso ciate editor of The Singles Jukebox. He lives in Miami. [SPAR-23- dawn-pop]

traces of inter tex tu ality as it often alludes to inter views or any other
artist’s utter ances that are related to the album creation.

Reviewer names in bio- notes are often hyper linked so that one can
be redir ected to the webpage with all the reviews written by a
partic ular contrib utor. Move 3 plays a pivotal role in terms of
providing back ground inform a tion that may help one under stand the
broader implic a tions of the body of work created by an artist. It
draws one’s atten tion to aspects that are not related to music itself,
yet they create a contex tual back drop against which the album can
be prop erly inter preted. While this move may initially appear
peri pheral in a genre that is funda ment ally eval u ative and
argu ment ative, it plays a signi ficant role in the corpus. This is also
shown by the word coverage data, espe cially for the profes sional
subcorpus (see Table 5 word coverage in SPAR, m3s1 artist
back ground: 17,00% words, m3s2 album back ground: 9,70% words).
These narrative passages often func tion as framing devices, shaping
the reader’s percep tion of the artist and subtly influ en cing the
inter pret a tion of the work that follows.
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3.2.4. Move 4 Album description

The boundary between eval u ation and descrip tion may prove to be
fuzzy at times. In many studies adject ives are construed as markers of
eval u ation (Martin and White, 2005). In the present study, eval u ation
refers to reviewers expressing their stance towards the album.

36



Professional vs. consumer discourse communities: Comparative genre analysis of online music reviews

m4s1 sound description

The song opens with cold, droning synths and clinks that sound like spikes hammered into
rail road track. [SPAR-21- laurel-rock]

Certain clauses encom passing adject ives are used to describe the
quality of sound, there fore they are not inher ently eval u ative.
Descrip tion involves reporting on object ively iden ti fi able traits of
sound, lyrics, vocal delivery, etc. For example, sound descrip tion
typic ally consists in employing words that specify the type (synths,
clinks) and quality (cold, droning) of sound that can be heard (see
example presented below):

3.2.5. Move 5 Album evaluation

A nuanced approach is required to distin guish eval u ative meaning
from descriptive content. There fore, in this study eval u ative units are
iden ti fied drawing on Martin and White’s Appraisal Theory (2005).
The theory offers a compre hensive frame work for this task by
categor izing eval u ative meaning into three subsystems: attitude,
engagement, and graduation. The attitude system, comprising affect,
judgement, and appreciation, is partic u larly useful for identi fying
expres sions of emotional response, ethical eval u ation, and aesthetic
value respect ively. While adject ives are common markers of
eval u ation, Appraisal Theory emphas izes that eval u ative stance can
also be real ized through verbs (improve, fail),
adverbs (skil fully, startlingly), nouns (anguish, beauty), and
meta phor ical construc tions (like a jack in a box). The graduation
subsystem modu lates the intensity or focus of eval u ation through
quan ti fiers, repe ti tion, and intens i fiers, while engagement resources,
such as modality (might, must), attri bu tion (critics argue), and dialogic
framing, signal the writer’s align ment or distance from the eval u ative
stance. The frame work distin guishes between inscribed eval u ation,
where the eval u ative stance is directly stated, and invoked eval u ation,
which relies on contex tual infer ence. These delib er a tions under score
the import ance of attending to both linguistic form and rhet or ical
func tion when analyzing eval u ative discourse. Eval u ation is not
always overt; it may be subtly woven into the text through meta phor,
modality, narrative framing, or discourse struc ture. Eval u ation may
refer to either music- related or extra musical aspects. The
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m5s2 lyrics evaluation

Don’t read any of the lyrics on Genius unless you want to cringe. [SCAR-23- maybe-rap]

m5s1 sound evaluation

extra musical aspects can be related to the struc tural aspects of the
album, i.e., the sequence of the songs, their length. While it is also
related to the music, it alludes to a more tech nical dimen sion thereof.
Profes sionals tend to be more meta phor ical with their eval u ations
and even if they are crit ical they try to precede that with a
descrip tion. Consumers, on the other hand, start directly with the
eval u ation. That being said there are instances of private inten tions in
expert reviews where not the music per se is assessed but for
instance the artist’s person ality. As critic reviews are supposed to be
disin ter ested genres, private inten tions (Bhatia, 2016) become
apparent when reviews are openly biased and negative criti cism is
not suffi ciently accounted for or when the eval u ation does not
pertain to the album itself but rather to the person ality of the artist.

The preval ence of eval u ation over descrip tion in consumer reviews
stems from various expect a tions readers have towards these two
discourse communities. Experts are expected to have a more
profound under standing of the music industry and inform the
readers about the events relevant to the album and the back drop
against which it should be inter preted. Consumers, on the other
hand, are supposed to provide a succinct word‐of‐mouth
recom mend a tion that does not have to be backed by any justi fic a tion.
It can take on the form of a purely subjective eval u ation. These
reviews fore ground subjective engage ment, often emphas izing
personal reac tions, emotional reson ance, and grass roots critique.
Hence, drawing on Martin and White’s (2005) Appraisal Theory,
consumer reviewers frequently employ affect. Profes sional reviewers,
on the other hand, tend to employ judge ment and appre ci ation more
often than affect. Enumer ating most or least favourite tracks may
also be construed as eval u ation as it lacks any justi fic a tion for the
most part. In certain cases, however, eval u ation may be highly
context specific and implicit. Thus, close reading of the text was
crucial to label text segments.
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This is, for the most part, high- octane, inof fensive dance- pop that will sound great in
Sephora and adequately pad out the playlist at your nearest ship ping container bar. [SPAR-
23- beast-pop]

The instru mentals, sampling and beats are genu inely terrible. I mean I honestly don’t under ‐
stand how this is profes sion ally produced and approved by a lot of people. [SCAR- -23- coi-
rap]

m6s1 overall evaluation

Pain fully bland, shallow (even for Coi Leray’s stand ards) and under whelming. [SCAR-23- coi-
rap]

m6s4 affil iate link

Muse: Will of the People

3.2.6. Move 6 Summary

The move of summary contains several rhet or ical steps. Overall
eval u ation can be found across both subcor pora. An inter esting
multimodal element of an embedded music clip can be found only on
Pitch fork. It should be borne in mind that images and videos do not
take up textual space, but rather the visual space of a review.
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It is inter esting that experts employ the generic resources of
promo tional and legal discourse in the last move. This can be
regarded as an example of inter dis curs ivity, which consists in the
“consti tu tion of a text from diverse discourses and genres”
(Fair clough, 1995�134‐135). Bhatia (2016) notes that many inher ently
non- promotional genres have become colon ized by promo tional
texts in recent years. This seems to apply to music criti cism as well.
At the end of the majority of Pitch fork reviews, one can find an
affil iate link that allows one to buy the album imme di ately and is
frequently accom panied by an affil iate disclosure. The disclaimer
informs readers that even though Pitch fork makes a profit from these
links, they still select albums inde pend ently. Expert reviews
appro priate promo tional resources and legal resources. They also aim
to keep the audi ence engaged by urging readers to engage with other
content on the website (m6s7) and providing links to streaming
plat forms. These elements contribute to the genre hybridity of expert
reviews that not only describe and eval uate an album, but also
advertize it as a product that can be monetized.
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$27 AT ROUGH TRADE

$21 AT AMAZON [SPAR-22- will-rock]

m6s5 affil iate link disclaimer

(Pitch fork earns a commis sion from purchases made through affil iate links on our
site.) [SPAR-21- softer-electronic]

All products featured on Pitch fork are inde pend ently selected by our editors. However, when
you buy some thing through our retail links, we may earn an affil iate commis sion. [SPAR-23- 
radical-electronic]

m6s7 estab lishing contact/urging action

Catch up every Saturday with 10 of our best- reviewed albums of the week. Sign up for the 10
to Hear news letter here. [SPAR-21- medicine-rock]

Listen to our Best New Music playlist on Spotify and Apple Music. [SPAR-21- seek-rock]

m6s9 correc tion note

CORRECTION: The Weeknd narrates the passage from Rilke’s “Duino Elegies” on “Every
Angel Is Terri fying”; director Josh Safdie voices the Arthur Flem inger char acter. [SPAR-23- 
dawn-pop]

m6s6 interpretation

If being in love made Musgraves feel connected to the world, these songs find her burrowing
inward, ques tioning everything. Accord ingly, the tragedy unfolding on the album is not that
of a good rela tion ship turning bad; it is of a once- confident person losing touch with the
things that made her feel complete, worried that life might never be so simple again. [SPAR-
21- star-country]

Consumers expli citly enumerate their most and least favourite tracks
from the album in move 6. As critics bear the onus of respons ib ility
for the factual accuracy of their rating, the step of correc tion note
was identified.
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As digital reviews evolved from their print prede cessors, critic
reviews encom pass song and album inter pret a tion that likens the
inter pret a tions of other works of art such as poems, paint ings, etc.
This is owing to the fact that experts are supposed to decode hidden
and symbolic mean ings and make them more readily iden ti fi able to
the public that may not have the expertise needed to go beyond the
surface level interpretation.
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I’m trying to stop listening to music Pitch fork tells me is good. I’ve been hurt and let down
too many times. This album reminded me that some times, they’re alright, those old hacks.

[SCAR-22- boat-rock]

3.3. Inter faces between profes sional
and consumer reviews
The Internet allows these two discourse communities to enter into
inter ac tions as a result of which they influ ence each other’s generic
conven tions. Several instances of reviews in SCAR resemble the
struc ture of critic reviews. Yates et al. (1999) term this phenomenon
as implicit genre struc turing, which consists in consumers replic ating
reviews that are more balanced with regard to praise and criti cism as
opposed to clearly biased consumer reviews. This is the result of
being influ enced by generic conven tions applied by critics. In the
same vein, critics are not imper vious to criti cism they receive from
their read er ship. Pitch fork accom mod ates a section of rescored
album reviews which could be viewed as a response to ratings that
were considered unjus ti fied. In this section, Pitch fork reviewers
revise their album evaluations.
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Even though profes sional contrib utors are superior to consumers in
terms of their expertise, the reviews and their scores frequently
generate a great deal of heated debate on such forums as Reddit, as
consumers are willing to ques tion their validity. Some webpages, e.g.,
Slant Magazine, allow users to post a comment directly under the
profes sional review. This encour ages discus sion among the discourse
community members and implies more scru tiny on the part of the
contrib utor, as the claims in the review can be easily ques tioned and
rebutted in an easily access ible comment section. This may also have
a bearing on the way critics approach review writing.
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In SCAR, a consumer review that referred expli citly to Pitch fork
was identified:
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There is a glaring discrep ancy between commer cial success and
crit ical acclaim that should not be under es tim ated. The import ance
of crit ical acclaim in rela tion to such awards as the Grammys lends
validity and relev ance to profes sional music reviews. Even though
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consumers may ‘vote with their ears’ more than ever before and it is
being directly reflected in the stat istics on streaming plat forms,
crit ical acclaim is valued more than ever perhaps as a way of balance.
The role of music critic is still relevant. In a BBC music podcast, the
hosts state that:

Annie Macmanus: It’s good to discuss because I think the world of
the critic has changed, it’s become demo crat ized somehow where we
all are reviewers now.  
 
Nick Grim shaw: But also I think that’s […] given everyone the chance
to be a critic but then also I think it’s given more weight to the actual
critics. Because in a sea of a million voices you’re like, hang on, I need
to hear from someone who actu ally knows what they’re talking
about. (Macmanus and Grim shaw, 2024� 18�10-18�32)

Commer cial success trans lates into pecu niary gain whereas crit ical
acclaim is a sign of prestige and esteem in the industry. It is also
asso ci ated with the creation of water shed moments that have a
cultural impact. The picture of music that emerges from expert
reviews is not solely the one of sound. There are numerous remarks
in SPAR related to the albums’ impact and message, how they have
contrib uted to the current music land scape and whether they are an
artistic statement.
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4. Discussion
Higher share of descriptive steps in critic reviews and higher share of
eval u ative steps in consumer reviews consti tutes the main finding of
the study. This can be substan ti ated by the study conducted by
De Jong and Burgers in 2013 that juxta posed profes sional and
consumer film reviews that yielded the same pattern. The need for
providing more context is expressed by one of the crucial roles of the
contem porary critic. The following quote is a music critic’s opinion
(Laura Snapes) on the role of music reviews in this day and age:
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I think that what we’re doing at this point is more like cultural
criti cism and docu ment a tion, it’s adding context, it’s making sense of
things and I think that’s the purpose of a good review these days. It’s
to help […] put some thing in context and help you see sort of the
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bigger picture around it […] I think the best criti cism makes
connec tions between things that the artist is doing now and they’ve
done in the past or drawing out different themes and ideas within a
work that the artist might not even have elucid ated them selves and
[…] putting in the context of other artists and periods of history as
well. So I think that’s the role now. (Macmanus and Grim shaw,
2024� 19�35-20�05)

The most frequent rhet or ical step in SPAR was the lyrics descrip tion,
while in SCAR, overall eval u ation. This differ ence may stem from the
fact that consumers frequently cannot pinpoint the aspects the
eval u ation pertains to; hence, they are more likely to express a
general assess ment. Artist back ground was assigned the greatest
amount of space by critics, whereas sound eval u ation was expressed
with the highest number of words by laypeople. This differ ence
shows that critics strive to provide more extensive context in their
reviews, while consumers devote more textual space to sonic
eval u ation. The data shows that profes sional reviews have a larger
reper toire of oblig atory steps (10 oblig atory steps excluding
para tex tual elements) in compar ison with their lay coun ter parts
(2 oblig atory steps excluding para tex tual elements). Another finding
is that consumers express their personal opin ions and exper i ences in
an explicit manner, as opposed to experts. This is achieved mostly
through the more frequent use of the first person pronoun ‘I’ by
laypeople. A similar result was obtained in Dachovi boon’s (2019) study
on expert and lay book reviews.
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The present study also portrays that the most frequent steps should
not be conflated with the elements that occupy the most textual
space. By way of illus tra tion, the para tex tual unit indic ating the
review date is the most frequent in profes sional reviews, yet its share
in the textual makeup of reviews is negli gible. Sound eval u ation, on
the other hand, has fewer occur rences compared to the review date
step, but it takes up the greatest amount of textual space in SPAR.
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The find ings of the present study show that consumers tend to refer
to their own exper i ence. Dachovi boon (2019) also showed that expert
reviews seem to be more uniform, while lay reviews are less
consistent in the review struc ture. In the current study, this was also
the case as certain consumer reviews were fairly brief and personal,
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while several exem plars emulated the struc ture and wording of
profes sional reviews. Koreman et al. (2024) also show that consumer
critics allude to their personal exper i ences more often. At the same
time, they increas ingly engage in prac tices resem bling the
profes sional ones. Selected consumers, however, follow the struc ture
of critic reviews, thus enga ging in implicit genre struc turing (Yates et
al., 1999).

Extra lin guistic vari ables should not be under es tim ated as far as their
influ ence on the generic makeup of the reviews is concerned. Since
expert reviews are supposed to generate profit, they contain
elements inex tric ably related to marketing (affil iate links), which
entail the use of legal discourse (affil iate link disclaimers).
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The study also shows the need to supple ment coding schemes with
multimodal elements that are not merely embel lish ments. Digital
genres engage in the exploit a tion of various semi otic modes, thereby
occupying textual, visual, and aural space (music clips).
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Conclusion
In conclu sion, profes sional and consumer reviews mostly differ with
respect to the step dimen sion of the analysis. Profes sional reviews
are balanced eval u ations whereas consumer texts are word‐of‐mouth
recom mend a tions. These discourse communities can enter into
inter ac tions thanks to the tech no lo gical afford ances of the web.
Profes sional and consumer online music reviews share a number of
rhet or ical steps. It is the details that make them diverge. Consumer
reviews tend to be more eval u ative, whereas profes sional ones
provide a more extensive back ground by offering broader contex tual
inform a tion. It could also be argued that expert music reviews
consti tute an example of a hybrid genre which combines the format
of a music review and features elements derived from legal and
promo tional discourses. Even if the review is negative, there is still an
affil iate link below it which resembles an advert ise ment. In expert
reviews, steps tend to be recycled more frequently, also thanks to
their greater length compared to their consumer coun ter parts.
For instance, sound evaluation can permeate the review and be found
in its different parts, not solely in one fixed place. Texts produced by
these two discourse communities also differ with respect to the
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RÉSUMÉS

English
Even though rhet or ical move- step analysis has origin ally been applied to
academic texts, this approach has also been employed to genre analysis of
other written genres for some time. Reviews consti tute an inter esting
example of texts as they may signi fic antly influ ence the percep tion of a
partic ular work and its poten tial success or failure. The juxta pos i tion of
texts written by profes sional and consumer reviewers allows one to
pinpoint simil ar ities and differ ences between the char ac ter istics of these
discourse communities. While book and film reviews have been subject to
compar ative genre analysis, music reviews have not received much
schol arly atten tion in this realm. In order to fill this gap, this paper aims to
provide a compar ative move- step genre analysis of 100 online music
reviews from two salient online reviewing websites, namely Pitch fork
(profes sional reviews) and Rate Your Music (consumer reviews). For the
purpose of this study, two subcor pora of music reviews, each consisting of
50 texts published between 2021 and 2023 were compiled. The corpus was
manu ally annot ated with the use of a rhet or ical func tion protocol
employing struc tural move analysis and fine- tuned to the specific needs of
the corpus in ques tion. Respective parts of reviews were assigned a
partic ular rhet or ical step, e.g., providing back ground of the artist. Steps were
then grouped into moves, e.g., situ ating the album. Corres ponding steps
were extracted from each subcorpus to examine what patterns are most
frequently employed to realize them. The results indicate that profes sional
reviews encom pass more descriptive rhet or ical elements, whereas
consumer reviews contain more eval u ative rhet or ical elements. There are
also many rhet or ical steps that can be found in both profes sional and
consumer reviews, yet they have different linguistic real iz a tions in the
two subcorpora.

Français
Bien que l’analyse rhéto rique des mouve ments et des étapes ait initia le ment
été appli quée aux textes acadé miques, cette approche est depuis quelque
temps utilisée pour l’analyse des genres dans d’autres types de textes. Les
critiques consti tuent un exemple parti cu liè re ment inté res sant de ce type de
textes, car elles peuvent influencer de manière signi fi ca tive la percep tion
d’une œuvre et déter miner son succès ou son échec poten tiel. La
compa raison entre des textes rédigés par des critiques profes sion nels et
des consom ma teurs permet d’iden ti fier les simi li tudes et les diffé rences
dans les carac té ris tiques de ces commu nautés discur sives. Alors que les
critiques de livres et de films ont déjà fait l’objet d’analyses de genre dans
une pers pec tive compa ra tive, les critiques musi cales n’ont pas encore
suscité beau coup d’intérêt scien ti fique. Pour combler cette lacune, cet
article propose une analyse compa ra tive des unités et étapes rhéto riques de
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100 critiques musi cales en ligne issues de deux plates- formes majeures de
critiques : Pitch fork (critiques profes sion nelles) et Rate Your Music
(critiques de consom ma teurs). À cette fin, deux sous‐corpus de critiques
musi cales, chacun compre nant 50 textes publiés entre 2021 et 2023, ont été
compilés. Le corpus a été annoté manuel le ment à l’aide d’un proto cole
fonc tionnel rhéto rique fondé sur l’analyse struc tu relle des mouve ments et
adapté aux besoins spéci fiques du corpus étudié. Nous avons associé les
diffé rentes parties des critiques à une étape rhéto rique parti cu lière,
telle que fournir un contexte sur l’artiste. Ces étapes ont ensuite été
regrou pées en mouve ments, telles que situer l’album. Nous avons extrait les
mêmes étapes de chaque sous- corpus afin d’iden ti fier les schémas les plus
fréquem ment employés pour réaliser ces étapes. Les résul tats montrent que
les critiques profes sion nelles incluent davan tage d’éléments rhéto riques
descrip tifs, tandis que les critiques de consom ma teurs privi lé gient des
éléments rhéto riques évalua tifs. De nombreuses étapes rhéto riques se
retrouvent dans les deux types de critiques, mais elles présentent des
réali sa tions linguis tiques distinctes dans les deux sous- corpus.
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