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Discourse interrelations in English for Police
Purposes: Typology, genre networks and
textual travels
Interrelations discursives en anglais de la police : typologie, réseaux de genres
et voyages textuels

Audrey Cartron

OUTLINE

Introduction
1. Overview and typology of police discursive practices

1.1. Interactions with multiple stakeholders
1.2. Various specialized purposes

1.2.1. Communicating in order to guarantee operational efficiency
1.2.2. Collecting elements that are useful for the investigation and the
judicial process
1.2.3. Recording, documenting and reporting on facts and operational
activities
1.2.4. Supervising and regulating specialized practices
1.2.5. Carrying out prevention operations

2. Discourse networks and interrelations between genres in English for
Police Purposes

2.1. The police sequence, a network of discourse productions
2.2. Potential variations

3. Discourse modeling and textual travels in English for Police Purposes
3.1. Emergency calls to the police
3.2. Suspect/witness/victim interviews
3.3. Police reports

Conclusion

TEXT

Introduction
Among the various approaches that can be used to invest igate
special ized languages, discourse and genre analyses provide
inter esting insight into the special iz a tion of discourse communities
and their prac tices, taking into account linguistic and extra lin guistic
features. In his present a tion of the chro no lo gical and gradual
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devel op ment of written discourse analysis, V. K. Bhatia (2004� 12)
iden ti fies three main successive but comple mentary and over lap ping
phases that high light major concerns in discourse analysis:
textu al iz a tion, organ iz a tion and contex tu al iz a tion. In the 1960s and
1970s, discourse analyses were mainly influ enced by formal linguistics
and focused on the lexico gram mat ical and syntactic features of
discourse produc tions (Barber, 1962; Hall iday et al., 1964; Spencer,
1975). In the 1980s and early 1990s, extensive atten tion was then given
to the internal organ iz a tion of genres, with a specific emphasis on
rhet or ical struc tures, patterns and moves within special ized texts
(Miller, 1984; Swales, 1990; Bhatia, 1993). Starting in the 1990s, the
third phase extended the analysis beyond the textual dimen sion and
incor por ated the discip linary and social contexts of discourse
prac tices, shed ding light on the sociocog nitive and prag matic
features of genres (Bhatia, 1993; Bazerman, 1994; Hyland, 2000).
These different approaches show that discourse, defined as language
in use (Neveu, 2004� 105), is a complex and multi fa ceted object of
study. When studying special ized discursive prac tices, and espe cially
special ized genres,

[t]he analyst takes on the role of detective, in order to unravel the
mysteries of the arti fact under consid er a tion and to emphasize the
import ance of motive as a clue to the nature of that arti fact, thus
intro du cing a kind of excite ment rarely exper i enced in other
approaches to linguistic analysis (Bhatia, 1993� xiii).

The present paper adopts this perspective in order to invest igate
discourse prac tices of British and Amer ican police officers, with a
specific focus on discourse genres. This article does not aim at
adopting a contrastive perspective on the British and Amer ican
vari eties of English for Police Purposes, but rather at drawing on
examples from both cultural contexts in order to illus trate discourse
inter re la tions at work in this special ized language.

2

In the liter ature exploring English for Police Purposes – and police
discourse in partic ular – studies tend to focus on special ized
commu nic a tion and prac tices as well as on major police discourse
genres. They analyze caution and Miranda warn ings (Rock, 2007;
Heydon, 2013), police calls (Tracy and Anderson, 1999; Rock, 2018),
police reports (Coulthard, 2002), police humor (Hold away, 1988;
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Gayadeen and Phil lips, 2016; Cartron, 2023b), suspect inter views (Leo,
1996; Magid, 2001; Haworth, 2006; Benneworth, 2009; Cartron,
2023a), victim and witness inter views (Rock, 2001; Milne and Bull,
2006), inter ac tions with profes sionals of related special ized fields
(Johnson, 2003; Charman, 2013), and “policespeak” (Fox, 1993;
Johnson et al., 1993; Hall, 2008). In order to invest igate inter faces at
work in police discourse, this article draws on the results of a
detailed analysis of authentic produc tions from British and Amer ican
police officers (Cartron, 2022). It also exam ines several sources,
including emer gency calls to the police, court case files, police
reports and suspect/victim inter views related to various cases
(aggrav ated child abuse, discovery of dead bodies, inde cent
exposure/besti ality and theft). Qual it ative as well as quant it ative
methods were used to invest igate the multiple facets of these
special ized genres 1. In addi tion, inter views were conducted with
eleven British and five Amer ican police officers. Several topics were
addressed, including frequently used police discursive genres,
conven tions regu lating discursive prac tices, language registers,
commu nic ative events in which they parti cipate, as well as
frequent interlocutors.

English for Police Purposes is a special ized variety of English
char ac ter ized by various genres, both spoken – such as police
inter views, radio commu nic a tions or court testi monies – and written
genres – police reports, manuals or codes of ethics, for instance.
Although different in terms of linguistic features, internal
organ iz a tion, context of produc tion or intended audi ence, these
different genres are closely inter re lated, as they all serve a common
“special ized collective inten tion ality” (Van der Yeught, 2019� 65)
shared by the members of the discourse community. In other words,
discourse genres are used by police officers in order to reach and
fulfill a set of common profes sional goals, that can be outlined as
follows: main taining public order, preventing and punishing breaches
of the law and protecting indi viduals and prop erty. Discourse
produc tions are “special ized” because they are produced by law
enforce ment officers while carrying out their duties in order to serve
various special ized purposes. The first section of this paper presents
an over view and a typo logy of police produc tions, shed ding light on
the different profes sional purposes they serve. The article then
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Table 1: Typo logy of police discursive productions

Type of discourse (intended audience) Examples of corres ponding discursive productions

focuses on another salient char ac ter istic, exploring the network of
related texts – both spoken and written – produced by police officers
at the different stages of the invest ig a tion. Finally, it explores the
constel la tions of commu nic ative events as well as the discourse
model ling process and the textual travels that occur at the different
and successive steps of the crim inal process.

1. Over view and typo logy of police
discursive practices
In order to present an over view of police discursive produc tions, this
section describes the different types of intended audi ence and the
stake holders with whom police officers interact while on duty
(Subsec tion 1.1) and then it high lights the main special ized purposes
they serve (1.2).

5

1.1. Inter ac tions with
multiple stakeholders

Several authors have under lined the neces sity to analyze discourse
by taking into account the target audi ence and purpose (Resche, 2011�
120) as well as the differ ence between internal discursive flows and
discourse directed outwards from the community (Beacco and
Moirand, 1995� 50). When they carry out their duties, police officers
constantly interact with multiple actors: police peers, scientific
experts, legal profes sionals (lawyers, prosec utors, judges…) and
members of the general public. Four main types of intended audi ence
and special ized discursive prac tices can be iden ti fied: internal
commu nic a tions (police ↔ police), produc tions intended for judi cial
bodies (police → judi cial bodies), inter ac tions with one or more
members of the public (police ↔ member(s) of the public), and
produc tions intended for the general public (police → general public).
Table 1 presents various examples of discourse produced for each
type of intended audience.
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police ↔ police

intranet articles; pocket note books (UK); Codes of ethics; radio
commu nic a tions; emails; custody records; letters; manuals, guides,
direct ives…; force journals/magazines; roll calls (US); call logs,
arrest logs, event/incident logs, evid ence logs, missing person
inquiry logs

police → judi cial bodies emails; meet ings; letters; police reports; court testimonies

police ↔ member(s) of
the public

emer gency calls; inter views/inter rog a tions; diverse exchanges
during patrols, traffic stops, demon stra tions, searches, seizures,
etc.; arrests; cautions (UK) and Miranda warn ings/rights (US)

police → general public

auto bi o graphies; crime preven tion campaigns; press releases and
press confer ences; book lets, flyers; special ized diction aries, gloss ‐
aries and encyc lo pe dias; memoirs; podcasts; annual reports; force
offi cial websites and social media; personal websites and
social media

Most of the discursive produc tions listed above are discourse genres.
As defined by Swales (1990� 45‐57), a genre is a class of
commu nic ative events, which implies a shared set of commu nic ative
purposes. Genres vary in their proto typ ic ality and their produc tion is
shaped by constraints in terms of content, posi tioning and form.
Finally, genres provide insights into the special ized discourse
community. However, an in- depth study of each type of discourse
would be neces sary to scien tific ally validate this status. Moreover,
these four categories are permeable, as discursive produc tions
initially intended for a partic ular audi ence (or type of inter locutor)
can be made access ible to other stake holders. For instance, British
police officers carry on pocket note books (PNB) at all times when on
duty and an entry is made every day to record evid ence relating to an
offense or an invest ig a tion. Specific rules and discourse conven tions
need to be followed, regarding the type of inform a tion recorded
(date, place, pres ence of other police officers, type of incident,
inform a tion on the person being inter viewed, actions carried out by
the police officer…), as well as the diverse contexts in which the
police officer may use the PNB, the color of the ink, eras ures and the
compulsory use of direct speech (Hamp shire Constabu lary, 2015;
West Mercia Police, 2021). Police officers consult these notes when
writing police reports at a later stage (police → police), but PNBs also
provide support when conducting an inter view (police → member of
the public) or when testi fying in court (police → judi cial bodies),
either to refresh memory or to quote verbatim evid ence of
conver sa tion and statement.
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1.2. Various special ized purposes
Police discourse prac tices serve various inter re lated special ized
purposes and five main categories can be distin guished: (1)
commu nic ating in order to guar antee oper a tional effi ciency; (2)
collecting elements that are useful for the invest ig a tion and the
judi cial process; (3) recording, docu menting and reporting on facts
and oper a tional activ ities; (4) super vising and regu lating special ized
prac tices; and (5) carrying out preven tion operations.

8

1.2.1. Commu nic ating in order to guar antee
oper a tional efficiency

Several discursive genres serve special ized aims by contrib uting to
internal commu nic a tion within the insti tu tion and to the
effect ive ness of field oper a tions. For instance, radio commu nic a tions
are used daily by police officers on patrol and during inter ven tions to
commu nicate with dispatch and with the control room. Exchanges
and turn taking are highly scripted, formatted and stand ard ized
(Johnson et al., 1993� 6) as brevity and effi ciency are key. Specific
proced ures codify these spoken exchanges, such as the use of call
signs (to quickly identify parti cipants), the NATO phon etic alphabet
(Alpha, Bravo, Charlie, Delta, etc., to simplify spelling) or “procedure
words” (also called “prowords”) like “Copy” or “Roger” (to notify your
inter locutor that you under stood the message). Another example
would be the “ten codes” (“ten one”, “ten two”, “ten three”, etc.) used
by officers during radio trans mis sions in the United States and the
“state codes” (“state one”, “state two”, “state three”, etc.) in the United
Kingdom. Each code refers to a specific and longer utter ance. For
example, to indicate that a police officer is in danger, a member of
the New York Police Depart ment uses “10-13” in their radio
trans mis sion and a British officer uses “state zero”. Moreover, other
police discourse produc tions also serve the shared profes sional
inten tion ality by ensuring the circu la tion of inform a tion within the
insti tu tion. Articles published on the intranet, letters, emails and
force journals and magazines 2 are some examples. These discursive
prac tices contribute to the spreading of special ized instruc tions and
know ledge across the profession.
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1.2.2. Collecting elements that are useful for
the invest ig a tion and the judi cial process

One of the central aspects of police work is the gath ering of elements
that will be useful for the invest ig a tion and in the subsequent judi cial
process. In order to serve this special ized purpose, officers on duty
carry on various profes sional acts: inter views, iden tity checks,
road side checks, manage ment of police informers, under cover
oper a tions, arrets, patrols, searches, seizures, emer gency calls…
During these exchanges, special ized purposes are of the utmost
import ance. For example, in the case of emer gency tele phone calls
(999 in the United Kingdom and 911 in the United States), exchanges
are controlled and oriented in order to obtain all the essen tial pieces
of inform a tion needed to ensure the neces sity, specificities and
urgency of the required inter ven tion (Garner and Johnson, 2013� 35;
College of Poli cing, 2020b). Besides, in the event of a field
inter ven tion, inform a tion gathered during the call is invalu able to
police officers, contrib uting to their safety and effi ciency in the field
(Rock, 2018� 7). Simil arly, the police inter view – also referred to as
“police inter rog a tion” in the United States – is a partic u larly useful
tool for gath ering inform a tion and evid ence that will be useful and
exploit able in the subsequent judi cial process (Baldwin, 1993� 325;
Magid, 2001� 1182; Milne and Bull, 2006� 8). This stage is an essen tial
step in the police sequence (Vlamynck, 2011� 58), and this discursive
genre is at the service of police inten tion ality (Walton, 2003� 1772), as
the elements gathered during the inter views can be decisive in the
progres sion – or even solving – of a case. Hence, various linguistic,
discursive and rhet or ical strategies are used by police officers to
collect evid ence when conducting victim, witness and suspect
inter views (Cartron, 2023a).

10

1.2.3. Recording, docu menting and reporting
on facts and oper a tional activities

Police officers are frequently required to report their activ ities and
find ings to their super iors, relevant judi cial author ities or the general
public. This special iz a tion is at work in several discursive produc tions
of British and Amer ican police, including press releases, press
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confer ences, inter views with decision- making author ities (to obtain a
warrant, for example), pocket note books, police reports, annual
reports, court testi mony and logs. In both coun tries, police
account ab ility is closely linked to issues of trans par ency and to the
legit imacy of poli cing activ ities and powers (Reiner, 2000� 183). The
police insti tu tion must be able to trace and justify the actions and
decisions of its officers, which is why they regu larly record,
docu ment and account for their activ ities. For instance, police
reports are essen tial and central discursive genres in the unfolding of
the police sequence and judi cial hand ling of a case and they must
meet a set of specific criteria in order to serve their special ized
purpose. They must be: precise, clear, concise, factual, objective,
impar tial, free of personal opin ions and written in correct English, in
terms of spelling, grammar and punc tu ation (Torre grosa and
Sánchez- Reyes, 2018� 116). An Amer ican Police Sergeant, inter viewed
in June 2020, explained that this genre is char ac ter ized by discourse
conven tions, in terms of linguistic features and content, and stated:

When it comes to police officers or Detect ives writing reports, sure,
it’s a definite style. It’s very mech an ical. There isn’t a lot of fluff. It
usually starts out on day, date and time. So, “On Thursday, May 4th,
at about eleven ten a.m., myself, Sergeant [states his first name and
surname], on Squad 21 15 observed…”, then you go into whatever the
story is. Or “I was dispatched to a call with a man with a gun. Upon
arrival, I observed” or “I spoke with”. […] The writing style and how
they write the reports are pretty uniform. It all starts out with “On
day, date and time, I was dispatched to”, “I respond to”, “I observed”,
blah blah blah. You’re always gonna cover the who, what, when, why.

Police reports feature a number of linguistic and discursive
specificities, including the frequent use of adverbial phrases of time
and place, passive voice, special ized legal terms, formal register and
first and third person singular (Fox, 1993; Johnson et al., 1993; Hall,
2008). Besides, the commu nic ative aim of police reports is to present
a series of facts but also to model discourse in order to provide
usable content for the judi cial process (Cartron, 2023c). A trans ition is
oper ated “from witness[/suspect]- speak into some thing that the
legal process can use” (Rock, 2001� 67). When it does not comply with
these generic conven tions, a police report fails to fulfill its func tion
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and to serve special ized purposes, jeop ard izing the cred ib ility of the
facts recorded and, to a certain extent, the entire case.

1.2.4. Super vising and regu lating special ‐
ized practices

Several discursive prac tices also serve special ized purposes by
helping to regu late and super vise special ized prac tices. For instance,
in the United States, oper a tional police officers take part in a daily
meeting called “roll call”. Lasting around twenty minutes before the
start of each shift, these briefi ngs serve a dual purpose: inform ative
and oper a tional. The superior in charge of the meeting – usually a
police sergeant – forms the different squads, alloc ates vehicles,
assigns the various tasks and cases, distrib utes mail (summonses,
reports returned for correc tion…) and presents the new regu la tions
that have come into force (O’Donnell, 2019� 164). The degree of
form ality and the modes of address vary depending on the superior
chairing the meeting. Special iz a tion is reflected not only in language,
but also in clothing as all officers must wear their uniforms and
equip ment. Further more, the prac tices of the special ized discourse
community are also framed and regu lated by manuals, guides and
codes of ethics. These docu ments specify the rules, values and
prin ciples that should dictate the police personnel’s actions and
govern their beha vior in order to best serve special ized goals. Finally,
profes sional prac tices are also governed by the law, and certain
discursive produc tions have the primary aim of placing the officers’
actions within a legal frame work. For instance, when a suspect is
taken into police custody to be inter viewed, police officers in the UK
and the US are required by law to notify them of their rights. This
formal noti fic a tion of rights (“caution” in the UK and “Miranda
warning” in the United States) is highly scripted and formu laic, as
displayed in numerous movies and TV series: “given the global reach
of the Amer ican enter tain ment industry and its cops- and-robbers
movies and tele vi sion dramas, the Miranda warning, begin ning with
the phrase, ‘You have the right to remain silent’, may be the most
well- known crim inal law tenet in the world” (Ainsworth, 2012�
287‐288). In prac tice, any change in the phrasing would inval idate
inform a tion obtained during the inter view and prevent the use of
these elements in court.
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1.2.5. Carrying out preven tion operations

Finally, other types of discourse produced by the police insti tu tion
are related to preven tion oper a tions, as preven tion is one of the
essen tial aspects of special ized police inten tion ality. They include,
among others, brochures, leafl ets, flyers, offi cial police force websites
and social networks, as well as campaigns in educa tional
estab lish ments (in primary schools and high schools, for instance).
These initi at ives contribute to the creation of a commu nic ative
inter face with members of the general public and to the sharing of
diverse information.

14

As discussed above, each police discursive produc tion is
char ac ter ized by its own specific linguistic and rhet or ical features;
never the less, all these types of special ized discourse directly serve
profes sional purposes. They are comple mentary, as well as closely
inter re lated and inter weaving as cases, invest ig a tions and the judi cial
process unfold.

15

2. Discourse networks and inter ‐
re la tions between genres in
English for Police Purposes

2.1. The police sequence, a network of
discourse productions

As Hyland (2013� 107) points out, genres form “constel la tions” with
neigh boring genres or “genre sets” when “spoken and written texts
cluster together in a given social activity”. Several researchers in the
field of English for Specific Purposes (ESP) have invest ig ated these
inter re la tions (Paltridge and Star field, 2013� 348), using the notions of
“systems of genres”, “genre networks”, “genre chains”, “genre sets” and
“reper toires of genres” to describe rela tions between genres
(Bazerman, 1994; Tardy, 2003; Devitt, 2004; Swales, 2004). Police
discourse is char ac ter ized by a series of inter con nected
commu nic ative events involving multiple actors and multiple means
of commu nic a tion over an extended period of time (Garner and

16
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Figure 1: Network of related discourse produc tions throughout the

police sequence

Johnson, 2013� 39). Most of the discourse produced to serve the
profes sional purposes of the police form a network of inter re lated
discourse produc tions that can be called the “police sequence”. This
linear sequence (Hyland, 2002� 123) is made up of an ordered network
of successive discursive elements vectored according to a pattern
< begin ning → end >, triggered by the commis sion of an offense and,
ideally, ending with the solving of the case and its transfer to the
competent judi cial author ities. The main stages of the police
sequence are: the trig gering event (emer gency call, complaint,
flag rante delicto 3, for instance), collec tion of evid ence (phys ical
evid ence at the crime scene, victim or witness inter views,
searches…), suspect iden ti fic a tion and manage ment (noti fic a tion of
rights, police custody, inter view…) and then transfer of the case to
judi cial bodies. Each stage requires specific police acts as well as
different types of discursive prac tices, as illus trated in Figure 1.

For instance, in order to collect evid ence (second phase of the police
sequence), police officers can carry out various profes sional acts that
comprise the gath ering of phys ical evid ence on the scene, searches,
seizures, victim and/or witness inter views or inter rog a tions. Several
discourse prac tices are related to this stage, including logs (such as

17
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evid ence log or missing person inquiry logs), police reports (crime
reports, incident reports, invest ig a tion reports, traffic acci dent
reports), victim/witness inter views and state ments. The use of one
genre is related to and influ enced by a number of other inter re lated
genres and they form together systems of genres (Bazerman, 1994)
that organize and orches trate the profes sion (Hyland, 2002� 124). For
example, the spoken exchanges that take place during the
witness/victim inter view influ ence the content of the written
witness/victim state ment elab or ated by the police officer afterwards.

Multiple police genres, produced during invest ig a tions to record,
docu ment and report facts and oper a tional activ ities, are ulti mately
compiled to form the court case files. For example, in February 2024,
when Ruby Franke, a former parenting influ encer on YouTube, was
sentenced to prison for aggrav ated child abuse, the Wash ington
County Attorney’s Office released court case files. 4 They included
numerous police produc tions, such as audio and video record ings
(bodycam footage, inter view record ings, …), photos as well as written
docu ments (such as witness state ments, press releases and detailed
incident reports). The police sequence can thus also be integ rated in
the broader sequence of the legal and judi cial process. The police
invest ig a tion is followed by – or very often inter twined with – the
different steps and discourse produc tions of the crim inal process.
These different steps are presented in Figure 2 in a very simpli fied
way, as there are multiple vari ations depending on the country under
study or the type of case, for example. The major phases include:
char ging, initial hear ings, trial and appeal. Simil arly, each of these
steps requires specific discourse produc tions and genres.

18
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Figure 2: Network of related discourse produc tions throughout the crim- 

inal process

2.2. Poten tial variations

The police sequence is subject to poten tial vari ations. On the one
hand, some stages presented in Figure 1 might not be neces sary. For
instance, a case may be closed without prosec u tion for a number of
reasons, including the use of altern ative meas ures such as a reminder
of the law or the payment of a fine, or when there is insuf fi cient
evid ence. As a result, not all cases handled by the police lead to
prosec u tion or the transfer of the case to judi cial bodies (prosec utor,
courts…). Besides, more stages could be added to the police
sequence, such as the collec tion of addi tional evid ence after the
defendant has been heard or the gath ering of intel li gence, through
surveil lance, tele phone tapping, under cover work or the manage ment
of police informers. Moreover, the order of the different stages of the
police sequence and the police actions carried out may vary
depending on the inform a tion avail able to the invest ig ators at the
outset of the case:

19

Every invest ig a tion is different and may require a different route
through the process, e.g., in some cases the iden tity of the offender
is known from the outset and the invest ig a tion quickly enters the
suspect manage ment phase. In others, the iden tity of the offender
may never be known or is discovered only after further invest ig a tion.
(College of Poli cing, 2020b)
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Like wise, the nature of the trig gering event and the clas si fic a tion of
the offense determine the neces sary profes sional acts and
corres ponding discourse prac tices. The categor iz a tion occurs very
early in the police sequence, for example, as soon as the emer gency
call is received, as evid enced by call logs clas si fying reported events
in specific categories of crim inal offenses. It can evolve during the
course of the invest ig a tion, as new evid ence is discovered, and it
determ ines the depart ment to which the case is assigned, the type of
evid ence that needs to be collected, the acts carried out by the police
and the corres ponding spoken and written discourse prac tices.
Besides, the cultural specificities of the legal context also need to be
taken into account, as they impact the different steps of the
police sequence.
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From one step of the police sequence to another, discourse prac tices
are inter re lated and each genre is part of a constel la tion with
neigh boring genres, clus tering together to serve special ized
purposes. Discourse produc tions are inter weaving and
comple mentary as the invest ig a tion is carried out and the case is
prepared for the subsequent judi cial process. At the different steps of
the crim inal process, evid ence collected and inform a tion gathered
trans ition from original raw material to elements that can be used in
court, thus implying discourse model ling and textual travels.
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3. Discourse modeling and textual
travels in English for
Police Purposes
The role of the police officer is to collect, sort and select inform a tion
throughout the invest ig ative process in order to “‘set the scene’ for
the court and jury” (College of Poli cing, 2020a). As a result, during the
police sequence, each stage models the narrative of the facts
according to both the special ized profes sional inten tion ality it serves
and the require ments of the next phase. In order to illus trate this
process of discourse model ling, three examples are explored below:
emer gency calls to the police (3.1), suspect/victim/witness
inter views (3.2) and police reports (3.3).
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3.1. Emer gency calls to the police
When an emer gency call is received by the police, so from the very
begin ning of the police sequence, the account of the incident initially
given by a member of the public is modelled so that it can be used in
the rest of the poli cing sequence:

23

The call from a member of the public is not an isol ated, fixed
commu nic ative entity; it is rather the initial construc tion of a
dynamic and fluid text as it enters the police domain, and it is
recon structed and re- entextualized as it passes through a range of
organ iz a tional, oper a tional contexts and tech no lo gical medi ation.
(Garner and Johnson, 2013� 37)

For instance, in February 2025, the Santa Fe County Sheriff’s Office
released audio from the 911 call related to the discovery of the bodies
of actor Gene Hackman and his wife at their home in Santa Fe
(New Mexico). 5 In the following extract, the 911 oper ator is
meth od ic ally collecting inform a tion that will then be trans mitted to
dispatch and to officers on duty:
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911 oper ator (here after O): Santa Fe 911, what is your emergency? 
Caller (here after C): Hello, my name is [name 6]. I’m the care taker for
Santa Fe Summit […]. I think we just found two or one deceased
person inside the house. […] 
O: OK. What’s gonna be the address? 
C: [address] 
O: How old is the patient? 
C: I have no idea. 
O: You don’t know? OK, that’s fine. Is the patient a male or a female? 
C: A female and a male prob ably. […] 
O: Are they awake? 
C: I have no idea. 
O: Are they breathing? 
C: I have no idea. I’m not inside the house. It’s locked. I can’t go in.
But I see them. I see them laying down on the floor from the
window. […] 
O: OK. My units are on their way. […] Is there any way you can open
the house?
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Figure 3: Commu nic ative events and textual travels related to emer gency calls

to the police

Raw inform a tion obtained during a call is then filtered through the
prism of special ised ness during various commu nic a tion events
involving multiple actors. Garner and Johnson (2013� 37‐51) describe
this process as “textual travels” and identify six commu nic ative
events. At each of the six stages, illus trated by Figure 3, a
refor mu la tion and a model ling of discourse content are carried out:
(1) initial text (i.e. commu nic a tion between a member of the public
and the call handler); (2) text entered in the computer by the call
handler (for dispatch) and summar izing the inform a tion; (3)
commu nic a tion between dispatch and the officer; (4) exchanges
between the officer and stake holders on the scene; (5) brief report
made to dispatch; and (6) report on the event written later by
the officer.
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Addi tional texts are also related, such as officers’ pocket note books
or logs for example. These inter con nected commu nic ative events are
char ac ter ized by a process of discourse model ling that occurs at each
stage: inform a tion collected during the initial exchange is filtered and
refor mu lated in order to guar antee oper a tional effi ciency. Textual,
and espe cially lexical, trans form a tions that occur between the initial
emer gency call and the police report can some times be traced back,
as in the following extract from a report written in 2018 by an officer
of Rogers County Sheriff’s Office:
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On 08/01/2018 at approx im ately 0844 hours, Depu ties were
assigned to invest igate a report of a man having sex with a pony at
the inter sec tion of [address]. [Person 1] was leaving for work and
observed a white male full nude standing in the field having sex with
a pony. [Person 1] called her neighbor [Person 2] and asked her to go
check it out and call the police. When [Person 2] and her daughter
[Person 3] arrived, they also witnessed a white male standing behind
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the pony full nude, and what looked like he was having sex with the
animal. [Person 2] said when her daughter started to video, he
stopped what he was doing and started walking towards them. Video
evid ence is attached to the report, the suspect was iden ti fied as
[Person 4] DOB [date of birth], he was arrested for Inde cent
Exposure and Bestiality.

This extract warrants atten tion for two main reasons. Firstly, in this
final report (Step 6), several prior commu nic ative events can be
iden ti fied. The initial call to the police (Step 1), is mentioned:
“[Person 1] […] asked her to go check it out and call the police”. This
trig gering event then led to a radio commu nic a tion between dispatch
and officers (Step 3): “Depu ties were assigned to invest igate a report
of a man having sex with a pony at the inter sec tion of [address]”.
When they arrived on scene, officers conducted witness inter views
(Step 4) and inform a tion provided by the witnesses during these
inter views are referred to using mostly the preterit tense (“observed”,
“called”, “asked”, “arrived”, “witnessed”) as well as reported speech
(“[Person 2] said”). Thus, this extract illus trates the inter con nec tion of
commu nic ative events throughout the different steps of the police
sequence. Secondly, it exem pli fies the trav el ling of a single piece of
inform a tion from one commu nic ative event to another, being
modelled to best serve profes sional purposes. One striking example is
the lexical trans ition from “man having sex with a pony” to “Inde cent
Exposure and Besti ality”. The former is the first refer ence to the
offense in the report and it mirrors the wording used by the lay
witness when they called the police and then trans mitted as such by
dispatch; whereas the latter is the formal and special ized term used
in legal texts to refer to this type of offense. A trans ition was
oper ated from a non- specialized phrasing to specific legal
termin o logy, in order to insert the facts into the wider context of the
legal system.
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3.2. Suspect/witness/victim interviews
Throughout the police sequence, officers gather inform a tion and
drive the case in the direc tion of one or more common law
preced ents: “legis lators codify offences ex ante, 7 and […] police and
prosec utors confine their collective atten tion to the cata logue of
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what has already been defined as crim inal” (Bowers, 2014� 997).
Hence, the legal frame work determ ines the exchanges as well as the
selec tion of inform a tion. For instance, while invest ig ating Ruby
Franke’s aggrav ated child abuse case mentioned earlier (Section 2.1),
the police inter viewed her ex- husband, Kevin Franke. 8 The aim of
this inter view was to determine if he was aware of the neglect and
abuse inflicted upon his chil dren, as expli citely stated by the
detective: “My job is to find out about your know ledge of the
treat ment of these […] chil dren”. According to Utah’s state legis lature
(specific ally, Utah Code Section 76-5-109):

An actor commits child abuse if the actor: 
(a) inflicts upon a child phys ical injury; or  
(b) having the care or custody of such child, causes or permits
another to inflict phys ical injury upon a child. (le.utah.gov.)

This legal frame work guided the exchanges as several ques tions were
asked to Kevin Franke to determine if he knew about such prac tices:
“When was the last time you phys ic ally saw [your chil dren]?”, “Did
you ever try to reach out to the kids?”, “Are you aware of how [your
wife] handles the kids’ beha vi oral issues?”, and “Are you aware of the
phys ical condi tion of your children?”.

29

Moreover, the exchanges that take place during inter views of
suspects, witnesses and victims are then subject to textual travels
and are mentioned in numerous discourse produc tions and genres.
As illus trated by Figure 4, the content of these inter views are quoted
in suspect/witness/victim state ments but also in other docu ments
throughout the invest ig a tion and crim inal process, including various
police reports, case files, pocket note books, meet ings with legal
profes sionals, press confer ences and releases. Such elements are also
quoted, sometimes verbatim, as evid ence in court during trials.
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Figure 4: Police inter views and related discourse productions

In the case files released by the Wash ington County Attorney’s Office,
Kevin Franke’s inter view is mentioned several times, illus trating this
process of textual travels. For instance, in the detail incident report
(DIR), a one- page descrip tion summar izes the 30- minute inter view,
focusing exclus ively on elements that will be useful in the upcoming
steps of the judi cial procedure. The officer then concludes “I believe
that Mr Franke did not have involvment in the abuse and neglect of
Child 2 and Child 1” (DIR, 09/13/2023, 19).

31

Finally, the legal frame work determ ines how inform a tion is selected
but also how it is trans formed. In order to be consistent with the
descrip tion of the offense in the legis la tion, textual elements are
refor mu lated, to the point that the initial dialogue or words used by
the victim, witness or suspect during the inter view are modi fied. For
instance, in her discourse analysis of police inter views with

32
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suspected pedo philes, Benneworth (2009� 561-562) quotes a police
officer conducting a suspect inter view as follows: “she says you were
masturbating your self […] you would be watching pornographic
videos […] and she says you’d make no attempt to try and hide it
and your erect penis was clearly visible” (our italics). The police officer
uses reported speech (with the utter ance “she says…”), supposedly
quoting the words of the victim previ ously inter viewed. However, it is
highly prob able that the terms in italics were not used verbatim by
the 12- year-old-girl and that these specific terms were included to fit
the vocab u lary used in legal descrip tions of the offense. Such a
process of discourse model ling also occurs – and is even more
visible – when officers write police reports intended for judi cial
bodies and legal professionals.

3.3. Police reports
The legal frame work heavily influ ences discourse conven tions,
espe cially in terms of report writing. A police report (or record of
suspect inter view) exclus ively focuses on elements that will be useful
and exploit able in the next steps of the judi cial process and the
inter viewee’s words are modelled to meet this profes sional goal. The
following sentences are extracted from a short descriptive note (SDN)
written by a Detective Constable of the Kent Police in 2004
(our italics):
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The defendant admitted entering the shop with the intention of
stealing food. 
The defendant knew it was wrong to steal and agreed that her
actions were dishonest. 
The defendant stated she had every intention of eating the food items
she stole.

Firstly, it is rather obvious that these state ments do not quote the
suspect word by word but are rather the result of a dialogue. We can
read between the lines that the suspect answered affirm at ively to
ques tions such as “Did you have the inten tion of stealing and eating
the food?” or “Do you know that this beha vior is against the law?”. The
words of the suspect and those of the police officer are strongly
inter twined and inform a tion initially suggested by the police officer
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some times becomes an integral part of the suspect’s speech. Besides,
the suspect’s state ment is modelled in order to fit into the legal
frame work and to tally with the descrip tion of the offense of “theft”
in British legis la tion. The SDN can be compared with the following
extract from the UK 1968 Theft Act:

(1) A person is guilty of theft if he dishon estly appro pri ates prop erty
belonging to another with the inten tion of perman ently depriving the
other of it; and “thief” and “steal” shall be construed accordingly.
(legis la tion.gov.uk, our italics)

Striking simil ar ities can be iden ti fied between the SDN and the legal
text and were under lined in italics. The sentence “The defendant
admitted entering the shop with the intention of stealing food” (SDN)
estab lishes – without doubt – that the defendant intended to commit
an offense. In crim inal law, the intent to commit a crime is a
found a tional element, as it differ en ti ates inten tional crim inal
beha vior and inno cent mistakes or acci dents. A parallel can be drawn
between “she had every intention of eating the food” (SDN) and
“with the intention of perman ently depriving the other of it” (Theft
Act). In addi tion, the SDN also expli citly refers to the crim inal offense
category of “theft”, when the law specifies that “‘thief’ and ‘steal’ shall
be construed accord ingly”. Finally, “the defendant […] agreed that her
actions were dishonest” (SND) undeni ably echoes “dishonestly” (Theft
Act). These find ings echo Coulthard and Johnson (2007� 59)’s analysis
of an inter view with a woman suspected of stealing money. They shed
light on the hybridity and inter tex tu ality of police discourse,
emphas izing the lexical simil ar ities between the Theft Act defining
the offense and the closing stages of the interview:
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A compar ison of the two reveals the inbuilt generic hybridity present
in many of the legal genres. On the surface, the talk […] appears to be
summing up and closing the ques tioning phase of the inter view, but
it subtly incor por ates the legis lative genre […] within it […]. The
effect is to produce a complex and powerful set of commu nic ative
actions that create inter pret ative chal lenges for the lay parti cipant in
the talk and also for observers and analysts.

As a result, police discourse and genres are not commu nic ative
events that occur in isol a tion but rather need to be considered as
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approaches), see Cartron 2024.

2  A few examples of force journals and magazines are Police (published by
the Police Feder a tion of England and Wales), The Job (London Metro pol itan
Police Service), Police: The Law Enforce ment Magazine (Amer ican special ized
press) and Police Chief (published by the Inter na tional Asso ci ation of Chiefs
of Police).

3  Flag rante delicto is a legal term refer ring to a person being caught in the
act of commit ting an offense.

4  https://www.washco.utah.gov/departments/attorney/case- highlights-
media/utah- vs-franke-hildebrandt/.

5  https://www.youtube.com/watch?v=TQuMlbfF_pM

6  Names, addresses and personal details were redacted throughout the
article, to ensure anonymity and comply with the ethical stand ards of the
meth od o lo gical protocol adopted for data collection.

7  Ex ante is a Latin term that trans lates to “from before”. It refers to a
decision made before the outcome is known, based on fore casts
or expectations.

8  https://media.washco.utah.gov/franke- hildebrandt/Videos/.

ABSTRACTS

English
English for Police Purposes is a special ized variety of English char ac ter ized
by different discourse produc tions and genres. They have linguistic,
discursive, rhet or ical and cultural features that vary depending on the
intended audi ence. While carrying out their duties, police officers
constantly interact with multiple actors, including police peers,
profes sionals of related – and espe cially judi cial – fields, specific citizens, as
well as the general public. These various inter ac tions form a series of
inter con nected commu nic ative events involving multiple actors and
multiple means of commu nic a tion over an extended period of time, as well
as specific profes sional goals. They are comple mentary, inter re lated and
inter weaving as cases, invest ig a tions and the judi cial process unfold. The
present article invest ig ates the multiple inter re la tions at work in discourse
produced by British and Amer ican police officers. After elab or ating a
typo logy of police produc tions, the paper explores the network of related
texts – both spoken and written – produced by police officers at the
different stages of the invest ig a tion. It then delves into the constel la tions of
commu nic ative events, shed ding light on the discourse model ling process
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and textual travels that occur at the different and successive steps of the
crim inal process.

Français
L’anglais de la police est une variété spécia lisée de l’anglais carac té risée par
des produc tions et des genres discur sifs diffé rents. Ils présentent des
carac té ris tiques linguis tiques, discur sives, rhéto riques et cultu relles qui
varient en fonc tion du public visé. Lors de l’exer cice de leurs fonc tions, les
poli ciers inter agissent constam ment avec de multiples acteurs, compre nant
leurs pairs, des profes sion nels de domaines connexes (et, notam ment,
judi ciaires), des citoyens spéci fiques, ainsi que le grand public. Ces diverses
inter ac tions forment une série d’événe ments commu ni ca tion nels
inter con nectés impli quant de multiples acteurs et de multiples moyens de
commu ni ca tion sur une longue durée, ainsi que des objec tifs profes sion nels
parti cu liers. Elles se complètent, sont étroi te ment liées et s’entre mêlent
tout au long du dérou le ment des affaires, des enquêtes et du processus
judi ciaire. Le présent article étudie les multiples inter re la tions à l’œuvre
dans les discours produits par les poli ciers britan niques et améri cains.
Après avoir élaboré une typo logie des produc tions poli cières, cette
contri bu tion explore le réseau de textes connexes (oraux et écrits) produits
par les poli ciers aux diffé rentes étapes de l’enquête. Elle examine ensuite les
constel la tions d’événe ments commu ni ca tion nels, en mettant en lumière le
processus de modé li sa tion du discours et les voyages textuels qui se
produisent aux diffé rentes étapes succes sives du processus judiciaire.
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